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TPSODL inaugurates Customer
Relation Centre in Malkangm

PBD BUREAU
BERHAMPUR, JUL 4

TP Southemn
O d i s h a
Distribution |
Limited
(TPSODL) has
inaugurated  a [

service delivery
g challenges,
Addressing this,
| Garg said,
“Malkangiri is
rich in identity
and culture.
This CRC brings
services closer 1o
people  while

new  Customer
Relation Centre (CRC) in Malkanguri,
reinforcing its commitment to accessible
and consumer-[riendly electricity servic-
es across Southern Odisha

The CRC was inaugurated by
TFSODL CEO Amit Kumar Garg, along
with Senior company officals.
strategically located at the district head-
quarters, the centre is equipped with
billing and grievance redressal counters,
offering essential services in a respectful
and efficient manner

Malkangiri, known for its tribal her-
itage and remote terrain, presents unique

respecting, their
way of life. It ensures every consumer
feels heard, supported, and empowered.”
The new centre will benefil over 1.16
lakh consumers across approximately
5,700 . km, including Balimela,
Kalimela, Mathili, and Molu near the
inler-state borders
This is TPSODLs seventh CRC, fol-
lowing successful launches in Berhampur
(all-women), Rayagada, Paralakhemundi,
Jeypore, Aska, and Hm]llluml Each CRC
strengthens TPSODL's mission to deliver
inclusive, community-centric power serv-
ices in the region.
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TPSODL Inaugurates New Cus-
tomer Relation Centre in Malkangirl

New CRC 1o serve over 1.16 lakh consumers in Malkangiri district
Equipped with billing, grievance redressal, and digital support services
Strengthens TPSODL's presence in tribal-dominated Southern Odisha

Berhompur, Tuly(B News)
As purt of s contlnued of-
forts o make electricity ser-
vioes more pecessible and

consumaer-friendly, TR
Soutiern Odichn Dhistrbution
Limited (TPSODL) has m-
ugurated o new Cususmer
Eelation Centre (CRE) in
Malkangiri — a distriet
known for s rich tribal hen-
lage, weemic lundscape, and
Umigle geOgraponc charac-
Ter. The CRC was foemally
inaugurated by Mr. Amit
Kumar Garg, CED,
TPSODL, in the présence of
seritor officials of the com-

pany. The new cenlre s en-
visioned as o vital bridge
between consumers and
services, armed ol strength-
eaing outrench in one of the
state s mowl distinet gl eul-
turally vibrant reglons,
Malkangin district, prodoni-
nanily inhabited by ribal
comnmunitics, has its own set
of challenges due 1 its nlly
terraln and distant lacations,
Limderstanding these reali-
tes, TPSUDL has set up a
centrally locuted CRC in
Mulkangir district headgur
ter, eyuipped with billing
counlers, Ericvance

redressul counters, and all
basie wmeri ey b ensure o
smooth, and respectiul ser-
vige experience for the
people, Mr. Amit Kumar
Gurg, CED of TPSODL,
shured during the i ura-
tiom: “ Malkargzirs is o district
rich m dentity and culure.
Char pbjective s 1 bring ser-
vices closer (o peaple (n o
munmner that respecis their
way of life. This CRC s our
way al reaching oul mean-
inglully — ensuring thal ey
ery consumer. no matter how
far, lecls heurd, supporied,
and empowered." The new

Seventh CRC under TPSODL's consumer-first service model

CRC will beénefit over 1,16
lakh consumers spread
ocrons approximately 5,700
g k. including ey loca-
tions such as Balimels,
Ealimela. Mattall, an Moty
nenr the infer-state borders,
This ix the seventh CRE
lnunched by TPSODL, fol-
lowing others in Berhompur
{all women), Ravagada,
Paralakhemundi, Jeypore,
Akl and Hinjiticur Each
centre plays o vital mle in
TPSOD s miwsion 1o affer
inglusive, commuaity-lo-
cuscd powet Services acrsh
Southern Cidisha,



TPS®DL

Date —09.07,2025

Publication: Dainik Jagran

Edition— Berhampur

Page No: 03

&
& El
39
LI

i
¥

2
F
&

et
!
Is:

&

{
i

Ef

¥
S

:

1

i
g
|

14

i

|
H
=1 ip

i
4

|
¥=
i

1
-

H
1t
4

8
e

= S T W W
il W s wom

o G d 1.0 @a A dow
I A e
sl 3 el

o [ B! e i
Ffaca i o &

W TN o e
w1 ol mew bl
W & wewm | aned (e
W W T T T
il el T e i
e i

Y IEEEE MwEn L0
ol W g F om
ol ol g i)
e e
enger sl & eyl

ﬁ-;%i



TPS®DL

 Date —09.07.2025 Publication: Navabharat

Edition — ]_3_4.=._~rham pur Page No: 04

ZIITH TS A WA |
mﬁﬁmﬁﬁammw

1.16 FrE W fus

I, FOETET AET °
w9 e

T T W T
wITE e e e
(e s 9 SesTEi
a4 = == Fom 80
{ ) ) s B &) nw
T W weRET A E 1.8
A 3 GE TRIETE W
sin fefrrm o o= Wi
W OHEuEd W T
AR O W
e o S ot 4 o
s ) THaTE ) 3w
T, AR T A N

-

ahn#mhﬂpqqﬁﬁ
hﬂt.mhwmmﬂ
TR A apm i srEE
v e §1 s fd i
e | fom & ol A e,
T, T M o AW
!ﬂnﬂﬂrw&ﬂmmﬁmu

HER ¥ WP RONm W
TSR 1 TR T T
| S-S, TR, S,
weqr, smen M Efaeie 4
o m # Fimarfos & W
PR TN T O W W
& woaw W T
Tt S} 1 Trw o o T
Fn o T



TPS®DL

Date — 05.07.2025 Publication: Sambad

Edition — Berhampur Page No: 09

Headline - TPSODL Inaugurates New Customer Relation Centre in Malkangiri
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Synopsis - As part of its continued efforts to make electricity services more accessible and
consumer-friendly, TP Southern Odisha Distribution Limited (TPSODL) has inaugurated a new
Customer Relation Centre (CRC) in Malkangiri — a district known for its rich tribal heritage, scenic
landscape, and unigue geographic character.

The CRC was formally inaugurated by Mr. Amit Kumar Garg, CEQ, TPSODL, in the presence of senior
officials of the company. The new centre is envisioned as a vital bridge between consumers and
services, aimed at strengthening outreach in one of the state’s most distinct and culturally vibrant
regions.

Malkangiri district, predominantly inhabitad by tribal communities, has its own set of challenges due
to its hilly terrain and distant locations. Understanding these realities, TPSODL has set up a centrally
located CRC in Malkangiri district headquarter, equipped with billing counters, grievance redressal
counters, and all basic amenities to ensure a smooth, and respectful service experience for the
people.

Mr. Amit Kumar Garg, CEQ of TPSODL, shared during the inauguration: “Malkangiri is a district rich in
identity and culture. Our objective is to bring seérvices closer to people in @ manner that respects
their way of life. This CRC is our way of reaching out meaningfully — ensuring that every consumer,
no matter how far, feels heard, supported, and empowered.”
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Headline - TPSODL Inaugurates New Customer Relation Centre in Malkangiri
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Synopsis - As part of its continued efforts to make electricity services more accessible and
consumer-friendly, TP Southern Odisha Distribution Limited (TPSODL) has inavgurated a new
Customer Relation Centre (CRC) in Malkangiri — a district known for its rich tribal heritage, scenic
landscape, and unique geographic character.

The CRC was formally inaugurated by Mr. Amit Kumar Garg, CEQ, TPSODL, in the presence of senior
officials of the company, The new centre is envisioned as a vital bridge between consumers and
services, aimed at strengthening outreach in one of the state’s maost distinct and culturally vibrant
regions.

Malkangiri district, predominantly inhabited by tribal cornmunities, has its own set of challenges due
to its hilly terrain and distant locations. Understanding these realities, TPSODL has set up a centrally
located CRC in Malkangiri distnct headquarter, equipped with billing counters, gnevance redressal
counters, and all basic amenities to ensure a smooth, and respectful ‘service experience for the
people.
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Mr. Amit Kumar Garg, CEO of TPSODL, shared during the inauguration: “Malkangiri is a district rich in
identity and culture. Our objective is to bring services closer to people in @ manner that respects
their way of life. This CRC is our way of reaching out meaningfully — ensuring that every consumer,
no matter how far, feels heard, supported, and empowered.”
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Headline - TPSODL Inaugurates New Customer Relation Centre in Malkangiri
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make electricity services more accessible and

consumer-friendly, TP Southern Odisha Distribution Limited (TPSODL) has inaugurated a new
Customer Relation Centre (CRC) in Malkangiri =— a district known for its rich tribal heritage, scenic

landscape, and unique geographic character.

The CRC was formally maugurated by Mr. Amit Kumar Garg, CEQ, TPSODL, in the presence of semior
officials of the company. The new centre Is envisioned as a vital bridge between consumers and
services, aimed at strengthening outreach in one of the state’s most distinct and culturally vibrant
regions.

Malkangiri district, predominantly inhabited by tribal communities, has its own set of challenges due
to its hilly terrain and distant locations. Understanding these realities, TPSODL has set up a centrally
located CRC in Malkangiri distnict headquarter, equipped with billing counters, gnevance redressal
counters, and all basic amenities to ensure a smooth, and respectful service experience for the
people,

Mr. Amit Kumar Garg, CEQ of TPSODL, shared during the inauguration: “Malkangiri is a district rich in
identity and culture. Qur objective is to bring services closer to people in @ manner that respects
their way of life. This CRC is our way of reaching out meaningfully — ensuring that every consumer,
no matter how far, feels heard, supported, and empowered.”
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Headline - TPSODL Inaugurates New Customer Relation Centre in Malkangiri
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Synopsis - As part of its continued efforts to make electricity services more accessible and
consumer-friendly, TP Southern Odisha Distribution Limited (TPSODL) has inaugurated s new
Customer Refation Centre (CRC) in Malkangiri — a district known for its rich tribal heritage, scenic
landscape, and unigue geagraphic character.

The CRC was formally inaugurated by Mr. Amit Kumar Garg, CEQ, TPSODL, in the presence of senior
officials of the company. The new centre s envisioned as a vital bridge between consumers and
services, simed at strengthening outreach in one of the state’s most distinct and culturally vibrant
regions.

Malkangir district, predominantly inhabited by tribal communities, has its own set of challenges due
ta its hilly terrain and distant locations. Understanding these realities, TPSODL has set up a centrally
lacated CRC in Malkangiri district headquarter, equipped with billing counters, grievance redressal
counters, and all basic amenities to ensure a smooth, and respectful service sxperience for the
people.

Mr. Amit Kumar Garg, CEQ of TPS0DL, shared during the inauguration; “Malkangiri is a district rich in
identity and culture. Our objective is to bring services closer to people in @ manner that respects
their way of life. This CRC s our way of reaching out meaningfully — ensuring that every consumer,
no matter how far, feels heard, supported, and empowered.”
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Synopsis - As part of its continued efforts to make electricity services more accessible and
consumer-friendly, TP Southern Odisha Distribution Limited (TPSODL) has inaugurated 3 new
Customer Relation Centre (CRC) in Malkangiri — a district known for its rich tribal heritage, scenic
landscape, and unique geographic character,

The CRC was formally inaugurated by Mr. Amit Kumar Garg, CED, TPSODL, in the presence of semor
officials of the company. The néew centre is envisioned as a vital bridge between consumers and
services, aimed at strengthening outreach in one of the state’s most distinct and culturally vibrant
regions.

Malkangin district, predominantly inhabited by tribal communities, has its own set of challenges due
to its hilly terrain and distant locations. Understanding these realities, TPSODL has set up a centrally
located CRC in Malkangiri district headguarter, equipped with billing counters, grievance redressal
counters, and all basic amenities to ensure a smooth, and respectful service experience for the

people,

Mr. Amit Kumar Garg, CEO of TPS0DL, shared during the inauguration: “Malkangiri is a distnict rich in
identity and culture, Our objective is to bring services closer to people in a manner that respects
their way of life. This CRC is our way of reaching out meaningfully — ensuring that every consumer,
no matter how far, feels heard, supported, and empowered.”
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Headline - TPSODL Inaugurates New Customer Relation Centre in Malkangiri
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Synopsis - As part of its continued efforts to make electricity services more accessible and
consumer-friendly, TP Southern Odisha Distribution Limited {TPSODL) has inaugurated a new
Customer Relation Centre (CRC) in Malkangiri — a district known for its rich tribal heritage, scenic
landscape, and unique geographic character,

The CRC was formally inaugurated by Mr. Amit Kumar Garg, CEQ, TPSODL, in the presence of senior
officials of the company. The new centre is envisioned as a vital bridge between consumers and
services, aimed at strengthening outreach in one of the state’s most distinct and culturally vibrant
regions.

Malkangiri district, predominantly inhabited by tribal communities, has its own set of challenges due
to its hilly terrain and distant locations. Understanding these realities, TPSODL has set up a centrally
located CRC in Malkangiri district headquarter, equipped with billing counters, grievance redressal
counters, and all basic amenities to ensure a smooth, and respectful service experience for the
peaple.

Mr. Amit Kumar Garg, CEO of TPSODL, shared during the inauguration: “Malkangiri is a district rich in
identity and culture. Our objective is to bring services closer to people in @ manner that respects
their way of life. This CRC is our way of reaching out meaningfully — ensuring that every consumer,
no matter how far, feels heard, supported, and empowered.”
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Synopsis - As part of its continued efforts to make electricity services more accessible and
consumer-friendly, TP Scuthern Odisha Distribution Limited (TPS0DL) has inaugurated a new
Customer Relation Centre (CRC) in Malkangiri — a district known for its rich tribal heritage, scenic
landscape, and unigue geographic character.

The CRC was formally inaugurated by Mr. Amit Kumar Garg, CEQ, TPSODL, in the presence of senior
officials of the company. The new centre is envisioned as a vital bridge between consumers and
services, aimed at strengthening outreach in one of the state’s most distinct and cuiturally vibrant
regions.

Malkangiri district, predorminantly inhabitad by tribal communities, has its own set of challenges due
to its hilly terrain and distant locations. Understanding these realities, TPSODL has set up a centrally
located CRC in Malkangiri district headquarter, equipped with billing counters, grievance redressal
counters, and all basic amenities to ensure a smooth, and respectful service experience for the
people.

Mr. Amit Kumar Garg, CEQ of TPSODL, shared during the inauguration: “Malkangiri is a district rich in
identity and culture. Our objective is to bring services closer to people in a manner that respects
their way of life. This CRC is our way of reaching out meamingfully — ensuring that every consumer,
no matter how far, feels heard, supported, and empowered.”
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Synopsis - As part of its continued efforts to make electricity services more accessible and
consumer-friendly, TP Southern Odisha Distribution Limited (TPS0ODL) has inaugurated a new
Customer Relation Centre (CRC) in Malkangiri — a district known for its rich tribal heritage, scenic
landscape, and unigue geographic character,

The CRC was formally inaugurated by Mr. Amit Kumar Garg, CEQ, TPSODL, in the presence of semior
officials of the company. The new centre Is envisioned as a vital bridge between consumers and
services, aimed at strengthening outreach in one of the state’s most distinct and culturally vibrant
regions.

Malkangiri district, predominantly inhabited by tribal communities, has its own set of challenges due
ta its hilly terrain and distant locations. Understanding these realities, TPSODL has set up a centrally
located CRC in Malkangiri district headquarter, equipped with billing counters, grievance redressal
counters, and all basic amenities to ensure a smooth, and respectful service experience for the
people,

Mr. Amit Kumar Garg, CEO of TPSODL, shared during the inauguration: "Malkangiri is a district rich in
identity and culture, Qur objective is to bring services closer to people in @ manner that respects
their way of life. This CRC is our way of reaching out meaningfully — ensuring that every consumer,
no matter how far, feels heard, supported, and empowered.”

16



TPS®DL

Date —05.07.2025 Publication: Odisha Bhaskar

Edition— Berhampur Page No: 06

Headline - TPSODL Inaugurates New Customer Relation Centre in Malkangiri

TRHE (Sas g |

Qi GEve Ry eas|

g (e g okl &

Fedio oaf Mg cual

G"E]‘ﬂﬂ@@*ﬁﬁ ‘E]Q_ @IIQ’G’ 6991 699 AQAITE

RavR s n:.m.';' EI'T-H-
wom e v ol ofle
LR wEEYE

iddeapdea) oG

R W Y e
(e = el e T )
Lot | favin olq
Ehspinee. gugdon
api-sn g ash S

e ofed  oge
reanBl FRES e c
O o) AN CES IR
e | g ded o9
A8 b iR = =
e TRREED RN GT5 ARG
oae sl 4360 ¥8°
eaed. olema gesa

T, I GRS T

TR S o
wih e s el v
gt eied. "eenlls =
gl e Gg wien
sllew yv cleg Sow
SR o aMET PR
g 495N AR TR
SN S0 1 IR QRN G
e S L )

TR 45" 0 SR, s
D!,.‘n'-'.'lm Fnde (80 4
e ol Qi #.900
ool ofite rATen £ ol
R Ty of FERRI,
IR CENQRT | DIRERDL
SRET, PSS 49 WIOe
CRY £OOCR QIR QYD
A Nhols |

tehenan il i ad o
TR ST WU T
PERR W PEC SO
(O DL SRR G QU0
o K sl G e
gNCERg qoa ceudo
g aeedd S

Synopsis - As part of its continued efforts to make electricity services more accessible and
consumer-friendly, TP Southern Odisha Distribution Limited (TPSODL) has inaugurated a new
Customer Relation Centre (CRC) in Malkangiri — a district known far its rich tribal heritage, scenic
landscape, and unigue geographic character.

The CRC was formally inaugurated by Mr. Amit Kumar Garg, CEO, TPSODL, in the presence of senior
officials of the company. The new centre is envisioned as a vital bridge between consumers and
services, aimed at strengthening outreach in one of the state’s most distinct and culturally vibrant
regians,

Malkangir district, predominantly inhabited by tribal communities, has its own set of challenges due
to its hilly terrain and distant locations. Understanding these realities, TPSODL has set up a centrally
located CRC in Malkangiri district headguarter, equipped with billing counters, grievance redressal
counters, and all basic amenities to ensure 3 smooth, and respectful service experience for the
people.

Mr. Amit Kumar Garg, CEO of TPSODL, shared during the inauguration: "Malkangiri is a district rich in
identity and culture. Qur objective is to bring services closer to people in a manner that respects
their way of life. This CRC is our way of reaching out meaningfully — ensuring that every consumer,
na matter how far, feels heard, supported, and empowered.”
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Synopsis - As part of its continued efforts to make electricity services more accessible and
consumer-friendly, TP Southern Odisha Distribution Limited (TPSODL) has inaugurated a new
Customer Relation Centre (CRC) in Malkangiri — a district known for its rich tribal heritage, scenic
landscape, and unigue geographic character.

The CRC was formally inaugurated by Mr. Amit Kumar Garg, CEQ, TPSODL, in the presence of senior
officials of the company. The new centre Is envisioned as a vital bridge between consumers and
services, aimed at strengthening outreach in one of the state’s most distinct and culturally vibrant
regions.

Malkangiri district, predominantly inhabited by tribal communities, has its own set of challenges due
to its hilly terrain and distant locations. Understanding these realities, TPSODL has set up a centrally
located CRC in Malkangiri district headguarter, equipped with billing counters, grievance redressal
counters, and all basic amenities to ensure a smooth, and respectful service experience for the
people,

Mr. Amit Kumar Garg, CEQ of TPSODL, shared during the inauguration: “Malkangiri 1s a district nch in
identity and culture. Qur objective is to bring services closer to people in @ manner that respects
their way of life. This CRC is our way of reaching out meaningfully — ensuring that every consumer,
no matter how far, feels heard, supported, and empowered.”
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Synopsis - As part of its continued efforts to make electricity services more accessible and
consumer-friendly, TP Southern Odisha Distribution Limited (TPS0DL) has ingugurated a new
Customer Relation Centre (CRC) in Malkangiri — a district known for its rich tribal heritage, scenic
landscape, and unique geographic character,

The CRC was formally inaugurated by Mr. Amit Kumar Garg, CED, TPS0ODL, in the presence of senior
officials of the company. The new centre is envisioned as a vital bridge between consumers and
services, aimed at strengthening outreach in one of the state’s most distinct and culturally vibrant
regions,

Malkangin district, predominantly inhabited by tribal communities, has its own set of challenges due
to its hilly terrain and distant locations. Understanding these realities, TPSODL has set up a centrally
located CRC in Malkangiri district headguarter, equipped with billing counters, grievance redressal
counters, and all basic amenities to ensure a smooth, and respectful service experience for the

peaple,

Mr. Amit Kumar Garg, CEOQ of TPSODL, shared during the inauguration: “Malkangini is a district rich in
identity and culture. Our objective i1s to bring services closer to people in @ manner that respects
their way of life. This CRC is our way of reaching out meaningfully — ensuring that every consumer,
no matter how far, feels heard, supported, and empowered.”
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Synopsis - As part of its continued efforts to make electricity services more accessible and
consumer-friendly, TP Southern Odisha Distribution Limited (TPSODL) has inaugurated a new
Customer Relation Centre [CRC) in Malkangiri — a district known for its rich tribal heritage, scenic
landscape, and unique geographic character.

The CRC was formally inaugurated by Mr. Amit Kumar Garg, CEOQ, TPSODL, in the presence of senior
officials of the company. The new centre is envisioned as a vital bridge between consumers and
services, aimed at strengthening outreach in one of the state’s most distinct and culturally vibrant
regions.

Malkangiri district, predominantly inhabited by tribal communities, has its own set of challenges due
to its hilly terrain and distant locations. Understanding these realities, TPSODL has set up a centrally
located CRC in Malkangiri district headquarter, equipped with billing counters, grievance redressal
counters, and all basic amenities to ensure 3 smooth, and respectful service experience for the

people.

Mr. Amit Kumar Garg, CEO of TPSODL, shared during the inauguration: “Malkangiri is a district rich in
identity and culture. Our objective is to bring services closer to people in @ manner that respects
their way of life. This CRC is our way of reaching out meaningfully — ensuring that every consumer,
no matter how far, feels heard, supported, and empowered.”
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Synopsis - As part of its continued efforts to make electricity services more accessible and
consumer-friendly, TP Southern Odisha Distribution Limited (TPSODL) has inaugurated a new
Customer Relation Centre (CRC) in Malkangiri — a district known for its rich tribal heritage, scenic
landscape, and unigue geographic character.

The CRC was formally inaugurated by Mr. Amit Kumar Garg, CEQ, TPSODL, in the presence of senior
officials of the company. The new centre is envisioned as a vital bridge between consumers and
services, aimed at strengthening outreach in one of the state’s most distinct and culturally vibrant
regions.

Malkangiri district, predominantly inhabited by tribal communities, has its own set of challenges due
ta its hilly terrain and distant locations. Understanding these realities, TPSODL has set up a centrally
located CRC in Malkangiri district headguarter, equipped with billing counters, grievance redressal
counters, and all basic amenities to ensure a smooth, and respectful service experience for the
peopla,

Mr. Amit Kumar Garg, CEO of TPSODL, shared during the inauguration: “Malkangiri is a district rich in
identity and culture. Our objective is to bring services closer to people in @ manner that respects
their way of life. This CRC is our way of reaching out meaningfully — ensuring that every consumer,
no matter how far, feels heard, supported, and empowered.”
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Synopsis - As part of its continued efforts to make electricity services more accessible and
consumer-friendly, TP Southern Odisha Distribution Limited (TPS0ODL) has inaugurated a new
Customer Refation Centre (CRC) in Malkangiri — a district known for its rich tribal heritage, scenic
landscape, and unigue geographic character,

The CRC was formally inaugurated by Mr. Amit Kumar Garg, CEQ, TPSODL, in the presence of senior
officials of the company. The new centre is envisioned as a vital bridge between consumers and
services, aimed at strengthening outreach in one of the state’s mast distinct and culturally vibrant
regions.

Malkangin district, predominantly inhabited by tribal communities, has its own set of challenges due
ta its hilly terrain and distant locations. Understanding these realities, TPSODL has set up a centrally
lacated CRC in Malkangiri district headquarter, equipped with billing counters, grievance redressal
counters, and all basic amenities to ensure a smooth, and respectful service sxperience for the
peaple.

Mr. Amit Kumar Garg, CEO of TPS0DL, shared during the inauguration; “Malkangiri is a district rich in
identity and culture. Our objective Is to bring services closer to people in a manner that respects
their way of life. This CRC s our way of reaching out meaningfully — ensuring that every consumer,
no matter how far, feels heard, supported, and empowered.”
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Synopsis - As part of its continued efforts to make electricity services more accessible and
consumer-friendly, TP Southern Odisha Distribution Limited (TPSODL) has imaugurated a new
Customer Relation Centre (CRC) in Malkangiri — a district known for its rich tribal heritage, scenic
landscape, and unique geographic character.

The CRC was formally inaugurated by Mr. Amit Kumar Garg, CEOQ, TPSODL, in the presence of senior
officials of the company. The new centre is envisioned as a vital bridge between consumers and
services, aimed at strengthening outreach in one of the state’s maost distinct and culturally vibrant
regions.

Malkangiri district, predominantly inhabited by tribal communities, has its own set of challenges due
to its hilly terrain and distant locations. Understanding these realities, TPSODL has set up a centrally
located CRC in Malkangiri district headquarter, equipped with billing counters, grievance redressal
counters, and all basic amenities to ensure a smooth, and respectful service experience for the
people.

Mr. Amit Kumar Garg, CEO of TPSODL, shared during the inauguration: “Malkangiri is a district rich in
identity and culture. Qur abjective is to bring services closer ta people in a manner that respects
their way of lite. This CRC 15 our way of reaching out meaningtully — ensuring that every consumer,
no matter how far, feels heard, supported, and empowered.”
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TPSODL inaugurates new o
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i kg Southern
O d i s h a
Distribution
Limited (TPSOIL)
has  inaugurated
several mew nifioe
bruildings scross Southem
Odisha, Teinforcing  ifs
omaalment o Wil o]
appessibility and enhanped
customes  service. The
newly commissionod facil-
itles Include a Divison
and Sub-DHvision office at
MNabarangpur, inlegrated
Sub-Dhyvison amd Sechon
offloes ol Mapadahandi
and Bahmeln, and a new
Secthon office ot Kotpad in
horaput district.
Designed with a can-
sumor-firsl approach, the

offices feature dedicated
billing counters, modemn
mmensties, awl upproded
service infrastrocture fo
support efficient  and
ocoessible electricily serv-
105, Ve In remolie o

Amit Kumar Carg
CEO of TPSCDL, Inaugu-
matedd the faolibes alomg
with senjor offfcials and
emplovees, [he events
plsa |ncloded =a !.'IJ]!.',‘
plantation drives, Eit;h~
lighting the company’y
commitment oo sustain.

fices to boost

absility.

“Thiese  offices
feflect ouf fodus on
reaching every (of-
ficr ol  Soiithemn
Ordisha  with  rali-
able, consumef-cen
Inc s=Tvices. We are
{ bullding not  just
infrastrocture  but
trust ond  accessibility,”
said Carg,

He alser urged emphoy-
pés to ophald the organl-
pation's values ol Jdedica-
Hon, empathy, and service
excellenoe, ensuring o lasd-
g empact on e commu-
nities they serve

The mtabve marks
another milestomne o
[PHODL s  massion o
deliver  quality,  tech-
enabled; and eco-friendly
PO Servites across the
region.,
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ﬂl:llulh‘!ql Wil o
vonauiigr-rirul
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dedhicated  billing
ceEnlers,  inolses
amenises, mnd upgended
ririe s
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N, Agoali Kl Uy,
CEOof TPSOL. wan

pucrmpanivd by smne

officials and sl
einplavies The

TULEUTIID In T
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ComE Lmeal ki
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Synopsis - TP Southern Odisha Distribution Limited (TPSODL) has taken a significant step toward
improving its service network and strengthening consumer engagement by commissioning a series
of new office buildings across Southern Odisha. These state-of-the-art Facilities are part of the
company’s ongoing commitment to infrastructure development, aiming to ensure enhanced
accessibility and efficient service delivery, even in remaote regions.

The new offices include the Division and Sub-Division office at Nabarangapur housed in a single
complex, an integrated Sub-Division and Section office at Papadahandi in Nabarangapur, a similar
integrated setup at Balimela in Malkangiri, and a newly constructed Section office at Kotpad in
Koraput district. Each of these buildings has been designed with a consumer-first approach,
featuring dedicated billing counters, modern amenities, and upgraded service infrastructure.
Inaugurating the facilities, Mr. Amit Kumar Garg, CEQ of TPSODL was accompanied by senior
officials and frontline employees. The inauguration programs alsc witnessed active employee
participation in sapling plantation drives, reinforcing TPSODL's commitment to environmental
sustainability alongside its service initiatives,

"We believe that strengthening our physical infrastructure is key to delivering reliable and
consumer-centric services: These new offices reflect our unwavering commitment to reach every
corner of Southern Odisha and provide convenient, efficient, and responsive service to owur
consumers. We are not just building structures; we are building trust and accessibility,” said Mr.
Amit Kumar Garg, CEQ, TPSODL.
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Synopsis - TP Southern Odisha Distribution Limited (TPSODL) has taken a significant step toward
improving its service network and strengthening consumer engagement by commissioning a series
of new office buildings across Southern Odisha. These state-of-the-art facilities are part of the
company’s ongoing commitment to infrastructure development, aiming to ensure enhanced
accessibility and efficient service delivery, even in remote regions.

The new offices include the Division and Sub-Division office at Nabarangapur housed in a single
complex, an integrated Sub-Division and Section office at Papadahandi in Nabarangapur, a similar
integrated setup at Balimela in Malkangiri, and a newly constructed Section office at Kotpad in
Koraput district. Each of these buildings has been designed with a consumer-first approach,
featuring dedicated billing counters, modern amenities, and upgraded service infrastructure.
Inaugurating the facilities, Mr. Amit Kumar Garg, CED of TPSODL, was accompanied by senior
officials and frontline employees. The inauguration programs also witnessed active employee
participation in sapling plantation drives, reinforcing TPSODL's commitment to environmental
sustainability alongside its service initiatives,

“We believe that strengthening our physical infrastructure 15 key to delivering reliable and
consumer-centric services. These new offices reflect our unwavering commitment to reach every
cormer of Southern Odisha and provide convenient, efficient, and responsive service to our
consumers. We are not just building structures; we are building trust and accessibility,” said Mr.
Amit Kumar Garg, CEQ, TPSODL.
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Synﬂpslﬁ - TP Southern QOdisha Distribution Limited (TPSODL) has taken a significant step toward
improving its service network and strengthening consumer engagement by commissioning 3 series
of new office buildings across Southern Odisha. These state-of-the-art facilities are part of the
company’s ongoing commitment to infrastructure development, aiming to ensure enhanced
accessibility and efficient service delivery, even in remote regions.

The new offices include the Division and Sub-Division office at Nabarangapur housed in a single
complex, an integrated Sub-Division and Section office at Papadahandi in Nabarangapur, a similar
integrated setup at Balimela in Malkangiri, and a newly constructed Section office at Kotpad in
Koraput district. Each of these buildings has been designed with a consumer-first approach,
featuring dedicated billing counters, modern amenities, and upgraded service infrastructure,
Inaugurating the facilities, Mr. Amit Kumar Garg, CEQ of TPSODL, was accompanied by senior
officials and frontline employees. The inauguration programs also witnessed active employee
participation in sapling plantation drives, reinforcing TPSODL'S commitment to Envimnmi!n_tal
sustainability alongside its service initiatives.

"We believe that strengthening our physical infrastructure is key to delivering reliable and
consumer-centric services. These new offices retlect our unwavening commitment to reach every
corner of Southern Odisha and provide convenient, efficient, and responsive service to our
consumers. We are not just building structures; we are building trust and accessibility," said Mr.
Amit Kumar Garg, CEO, TPSODL.
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Synopsis - TP Southern Odisha Distribution Limited (TPSODL) has taken a significant step toward
improving its service network and strengthening consumer engagement by commissioning a series
of new office buildings across Southern Odisha. These state-of-the-art facilities are part of the
company’s ongoing commitment to infrastructure development, aiming to ensure enhanced
accessibility and efficient service delivery, even in remote regions.

The new offices include the Division and Sub-Division office at Nabarangapur housed in a single
complex, an integrated Sub-Division and Section office at Papadahandi in Nabarangapur, a similar
integrated setup at Balimela in Malkangiri, and a newly constructed Section office at Kotpad in
Koraput district. Each of these buildings has been designed with a consumer-first approach,
featuring dedicated billing counters, modern amenities, and upgraded service infrastructure.
Inaugurating the facilities, Mr. Amit Kumar Garg, CEQ of TPSODL, was accompanied by senior
officials and frontline employees. The inauguration programs also witnessed active employee
participation in sapling plantation drives, reinforcing TPSODL's commitment to environmental
sustainability alongside its service initiatives.

"We believe that strengthening our physical infrastructure is key to delivering reliable and
consumer-centric services. These new offices reflect our unwavering commitment to reach every
corner of Southern QOdisha and provide convenient, efficient, and responsive service to our
consumers. We are not just building structures; we are building trust and accessibility,” said Mr.
Amit kumar Garg, CEQ, TPS0ODL.
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Synopsis - TP Southern Odisha Distribution Limited {TPSODL) has taken 3 significant step toward
improving its service network and strengthening consumer engagement by commissioning a series
of new office buildings across Southern Odisha. These state-of-the-art facilities are part of the
company’s ongoing commitment to infrastructure development, aming to ensure enhanced
accessibility and efficient service delivery, even in remcte regions.

The new offices include the Division and Sub-Division office at Nabarangapur housed in a single
complex, an integrated Sub-Division and Section office at Papadahandi in Nabarangapur, a similar
integrated setup at Balimela in Malkangiri, and 3 newly constructed Section office at Kotpad in
Koraput district. Each of these buildings has been designed with a consumer-first approach,
teaturing dedicated billing counters, modern amenities, and upgraded service infrastructure.
Inaugurating the facilities, Mr. Amit Kumar Garg, CED of TPSODL, was accompanied by senior
officials and frontline employees. The inauguration programs also witnessed active employee
participation in sapling plantation drives, reinforcing TPSODL's commitment to enviranmental
sustainability alongside its service initiatives,

"We believe that strengthening our physical infrastructure is key to delivering reliable and
consumer-centric services. These new offices reflect our unwavering commitment to reach every
corner of Southern Qdisha and provide convenient, efficient, and responsive service to our
consumers. We are not just building structures; we are building trust and accessibility,” said Mr.
Amit Kumar Garg, CEQ, TPSODL.
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Synopsis - TP Southern Qdisha Distribution Limited (TPSODL) has taken a significant step toward
improving its service network and strengthening consumer engagement by commissioning a series
of new office buildings across Southern Odisha, These state-of-the-art facilities are part of the
company’s ongoing commitment to infrastructure development, aiming to ensure enhanced
accessibility and efficient service delivery, even in remaote regions.

The new offices include the Division and Sub-Division office at Nabarangapur housed in a single
complex, an integrated Sub-Division and Section office at Papadahandi in Nabarangapur, a similar
integrated setup at Balimela in Malkangiri, and a newly constructed Section office at Kotpad in
Koraput district. Each of these buildings has been designed with a consumer-first approach,
teaturing dedicated billing counters, modern amenities, and upgraded service infrastructure.
Inaugurating the facilities, Mr. Amit Kumar Garg, CED of TPSODIL, was accompanied by senior
officials and frontline employees. The inauguration programs also witnessed active employee
participation in sapling plantation drives, reinforcing TPSODLU's commitment to environmental
sustainability alongside its service initiatives.

"We believe that strengthening our physical infrastructure s key to delivering reliable and
consumer-centric services. These new offices reflect our unwavering commitment to reach every
corner of Southern Odisha and provide convenient, efficient, and responsive service to our
consumers. We are not just building structures; we are building trust and accessibility,” said Mr.
Amit Kumar Garg, CEQ, TPS0DL.
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Synopsis - TP Southern Odisha Distribution Limited (TPSODL) has taken a significant step toward
improving its service network and strengthening consumer engagement by commissioning a series
of new office buildings across Southern Odisha, These state-of-the-art facilities are part of the
company’s ongoing commitment to infrastructure development, aiming to ensure enhanced
accessibility and efficient service delivery, even in remote regions.

The new offices include the Division and Sub-Division office at Nabarangapur housed in a single
complex, an intezrated Sub-Division and Section office at Papadahandi in Nabarangapur, a similar
integrated setup at Balimela in Malkangin, and a newly constructed Section office at Kotpad in
Koraput district. Each of these buildings has been designed with a3 consumer-first approach,
featuring dedicated billing counters, modern amenities, and upgraded service infrastructura.
Inaugurating the facilities, Mr. Amit Kumar Garg, CEO of TPSODL, was accompanied by senior
officials and frontline employees. The inauguration programs also witnessed active employee
participation in sapling plantation drives, reinforcing TPSODL's commitment to environmental
sustainability alongside its service initiatives.

“We believe that strengthening our physical infrastructure s key to delivering reliable ana
consumer-centric services. These new offices reflect our unwavering commitment to reach every
corner of Southern Odisha and provide convenient, efficient, and responsive service to our
consumers. We are not just building structures; we are building trust and accessibility,” said Mr,
Amit Kumar Garg, CEQ, TPSODL.
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Synopsis - TP Southern Odisha Distribution Limited {TPSODL) has taken 3 significant step toward
improving its service network and strengthening consumer engagement by commissioning 3 series
of new office buildings across Southern Odisha. These state-of-the-art facilities are part of the
company’'s ongoing commitment to infrastructure development, aiming to ensure enhanced
accessibility and efficient service delivery, even in remote regions.

The new offices include the Division and Sub-Division office at Nabarangapur housed in a single
complex, an integrated Sub-Division and Section office at Papadahandi in Nabarangapur, a similar
integrated setup at Balimela in Malkangiri, and 3 newly constructed Section office at Kotpad in
Koraput district. Each of these buildings has been designed with a consumer-first approach,
teaturing dedicated billing counters, modern amenities, and upgraded service infrastructure.
Inaugurating the facilities, Mr. Amit Kumar Garg, CED of TPSODL, was accompanied by senior
officials and frontline employees. The inauguration programs also witnessed active employee
participation in sapling plantation drives, reinforcing TPSODL's commitment to environmental
sustainability alongside its service initiatives,

"We believe that strengthening our physical infrastructure is key to delivering reliable and
consumer-centric services. These new offices reflect our unwavering commitment to reach every
corner of Southern Qdisha and provide convenient, efficient, and responsive service to our
consumers. We are not just building structures; we are building trust and accessibility,” said Mr.
Amit Kumar Garg, CEQ, TPSODL.
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Synopsis - TP Southern Odisha Distribution Limited (TPSODL) has taken a significant step toward
improving its service network and strengthening consumer engagement by commissioning a series
of new office buildings across Southern Odisha. These state-of-the-art facilities are part of the
company’s Ongoing commitment to infrastructure development, aiming to ensure enhanced
accessibility and efficient service delivery, even in remote regions.

The new offices include the Division and Sub-Division office at Nabarangapur housed in a single
complex, an integrated Sub-Division and Section office at Papadahandi in Nabarangapur, a similar
integrated setup at Balimela in Malkangiri, and a newly constructed Section office at Kotpad in
Koraput district. Each of these buildings has been designed with a consumer-first approach,
featuring dedicated billing counters, modern amenities, and upgraded service infrastructure.
Inaugurating the facilities, Mr. Amit Kumar Garg, CEOQ of TPSODL, was accompanied by senior
officials and frontline employeegs. The inauguration programs also witnessed active employee
participation in saphng plantation drives, reinforcing TPSODL's commitment to environmental
sustainability alongside its service initiatives.

"We believe that strengthening our physical infrastructure Is key to delivering reliable and
consumer-centric services. These new offices reflect our unwavering commitmeant to reach avery
corner of Southern Odisha and provide convenient, efficient, and responsive service to our
consumers. We are not just building structures; we are building trust and accessibility,” said Mr.
Amit Kumar Garg, CEQ, TPSODL.
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Synopsis - TP Southern Odisha Distribution Limited (TPSODL) has taken a significant step toward
improving its service network and strengthening consumer engagement by commissioning a series
of new office buildings across Southern Odisha, These state-of-the-art facilities are part of the
company’s ongoing commitment to nfrastructure development, aiming to ensure enhanced
accessibility and efficient service delivery, even in remote regions.

The new offices include the Division and Sub-Division office at Nabarangapur housed in a single
compiex, an integrated Sub-Division and Section office at Papadahandi in Nabarangapur, a similar
integrated setup at Balimela in Malkangiri, and a newly constructed Section office at Kotpad in
Koraput district. Each of these buildings has been designed with a consumer-first approach,
featuring dedicated billing counters, modern amenities, and upgraded service infrastructure.
Inaugurating the facilities, Mr. Amit Kumar Garg, CEOQ of TPSODL was accompanied by senior
officials and frontline employees. The inauguration programs also witnessed active employee
participation in sapling plantation drives, reinforcing TPSODL's commitment to environmental
sustainability alongside its service initiatives,

“We believe that strengtheming our physical infrastructure is key to delivering reliable and
consumar-centric services. These new offices refiect our unwavering commitment to reach every
corner of Southern Odisha and provide convenient, efficient, and responsive service to our
consumers. We are not just building structures; we are building trust and accessibility,” said Mr.
Amit Kumar Garg, CEO, TPS0DL.
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Synopsis - TP Southern Odisha Distribution Limited (TPSODL) has taken a significant step toward
improving its service network and strengthening consumer engagement by commissioning a series
of new office buildings across Southern Odisha, These state-of-the-art facilities are part of the
company’s ongoing commitment to infrastructure development, aiming to ensure enhanced
accessibility and efficient service delivery, even in remote regions.

The new offices include the Division and Sub-Division office at Nabarangapur housed in a single
complex, an integrated Sub-Division and Section office at Papadahandi in Nabarangapur, a similar
integrated setup at Balimela in Malkangiri, and a newly constructed Section office at Kotpad in
Koraput district. Each of thess buildings has been designed with a consumer-first approach,
featuring dedicated billing counters, modern amenities, and upgraded service infrastructure.
Inaugurating the facilities, Mr. Amit Kumar Garg, CEO of TPSODL, was accompanied by senior
officials and frontline employees. The inauguration programs also witnessed active employee
participation in sapling plantation drives, reinforcing TPSODL's commitment to environmental
sustainability alongside its service initiatives,

“We believe that strengthening our physical infrastructure is key to delivering reliable and
consumer-centric services. These new offices reflect our unwavering commitment to reach every
caorner of Southern Odisha and provide convenient, efficient, and responsive service to our
consumers. We are not just building structures; we are building trust and accessibility,” said Mr.
Amit Kumar Garg, CEQ, TPSODL.
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Synopsis - TP Southern Odisha Distribution Limited (TPSODL) has taken a significant step toward
improving s service network and strengthening consumer engagement by commissioning a series
of new office buildings across Southern Odisha, These state-of-the-art facilities are part of the
company’s ongoing commitment to infrastructure development, aiming to ensure enhanced
accessibility and efficient service delivery, even in remote regions.

The new offices include the Division and Sub-Division office at Nabarangapur housed in a single
complex, an integrated Sub-Division and Section office at Papadahandi in Nabarangapur, a similar
integrated setup at Balimela in Malkangiri, and a newly constructed Section office at Kotpad in
Koraput district. Each of these buildings has been designed with a consumer-first approach,
featuring dedicated billing counters, modern amenities, and upgraded service infrastructure.
Inaugurating the facilities, Mr, Amit Kumar Garg, CEO of TPSODL, was accompanied by senior
officials and frontline employees. The inauguration programs also witnessed active employee
participation in sapling plantation drives, reinforcing TPSODL's commitment to environmental
sustainability alongside its service initiatives.

“We believe that strengthening our physical infrastructure is key to delivering reliable and
consumer-centric services. These new offices reflect our unwavering commitment to reach every
corner of Southern Odisha and provide convenient, efficient, and responsive service to our
consumers. We are not just building structures; we are building trust and accessibility,” said Mr.
Amit Kumar Garg, CEQ, TPSODL.
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Synopsis - TP Southern Odisha Distribution Limited (TPSODL) has taken a significant step toward
improving its service network and strengthening consumer engagement by commissioning 3 series
of new office buildings across Southern Odisha. These state-of-the-art facilities are part of the
company’s ongoing commitment to infrastructure development, aiming to ensure enhanced
accessibility and efficient service delivery, even in remote regions.

The new offices include the Division and Sub-Division aoffice at Nabarangapur housed in 3 single
complex, an integrated Sub-Division and Section office at Papadahandi in Nabarangapur, a similar
integrated setup at Balimela in Malkangiri, and a newly constructed Section office at Kotpad in
Koraput district. Each of these buildings has been designed with a consumer-first approach,
featuring dedicated billing counters, modern amenities, and upgraded service infrastructure.
Inaugurating the facilities, Mr. Amit Kumar Garg, CEO of TPSODL, was accompanied by senior
officials and frontline employees, The inauguration programs also witnessed active employee
participation in sapling plantation drives, reinforcing TPSODL's commitment to environmental
sustainability alongside its service initiatives.

"We believe that strengthening our physical infrastructure is key to delivering reliable and
consumer-centric services. These new offices reflect our unwavering commitment to reach every
corner of Southern Odisha and provide convenient, efficient, and responsive service to our
consumers. We are not just building structures; we are building trust and accessibility,” <aid Mr.
Amit Kumar Garg, CEQ, TPSODL.
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Synopsis - TP Southern Odisha Distribution Limited (TPSODL) has taken a significant step toward
improving its service network and strengthening consumer engagement by commissioning 2 series
of new office buildings across Southern Odisha. These state-of-the-art facilities are part of the
company’s ongoing commitment to infrastructure development, aiming to ensure enhanced
accessibility and efficient service delivery, even in remote regions.

The new offices include the Division and Sub-Division office at Nabarangapur housed in a single
complex, an integrated Sub-Division and Section office at Papadahandi in Nabarangapur, a similar
integrated setup at Balimela in Malkangiri, and a newly constructed Section office at Kotpad in
Koraput district. Each of these buildings has been designed with a consumer-first approach,
featuring dedicated billing counters, modern amenities, and upgraded service infrastructure.
inaugurating the facilities, Mr. Amit Kumar Garg, CED of TPSODL, was accompanied by senior
officials and frontline employees. The inauguration programs also witnessed active employee
participation in sapling plantation drives, reinforcing TPSODL's commitment ta environmental
sustainability alongside its service initiatives,

“We believe that strengthening our physical infrastructure is key to delivering reliable and
consumer-centric services. These new offices reflect our unwavering commitment to reach every
corner of Southern Odisha and provide convenient, efficient, and responsive service to our
consumers. We are not just building structures; we are building trust and accessibility,” said Mr.
Amit Kumar Garg, CEQ, TPSODL.
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Synopsis - TP Southern Odisha Distribution Limited (TPSODL) has taken a significant step toward
improving its service network and strengthening consumer engagement by commissioning a series
of new office bulldings across Southern Odisha. These state-of-the-art facilities are part of the
company's ongoing commitment to infrastructure development, aiming to ensure enhanced
accessibility and efficient service delivery, even in remote regions.

The new offices include the Division and Sub-Division office at Nabarangapur housed in a single
complex, an integrated Sub-Division and Section office at Papadahandi in Nabarangapur, a similar
integrated setup at Balimela in Malkangiri, and a newly constructed Section office at Kotpad in
Koraput district. Each of these buildings has been designed with a consumer-first approach,
featuring dedicated hilling counters, modern amenities, and upgraded service infrastructure.
Inaugurating the facilities, Mr. Amit Kumar Garg, CEOQ of TPSODL, was accompanied by senior
officials and frontline employees. The inauguration programs also witnessed active employee
participation in sapling plantation drives, reinforcing TPSODL's commitment to environmental
sustainability alongside its service initiatives.

“We believe that strengthening our physical infrastructure s key to delivering reliable ana
consumer-centric services, These new offices reflect our unwavering commitment to reach avery
corner of Southern Odisha and provide convenient, efficient, and responsive service to our
consumers. We are not just building structures; we are building trust and accessibility,” said Mr.
Amit Kumar Garg, CEO, TPSODL.
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Synopsis - TP Southern Odisha Distribution Limited (TPSODL) has taken a significant step toward
improving its service network and strengthening consumer engagement by commissioning a series
of new office bulldings across Southern Odisha. These state-of-the-art facilities are part of the
company’s ongoing commitment to infrastructure development, aiming to ensure enhanced
accessibility and efficient service delivery, even in remote regions.

The new offices include the Division and Sub-Division office at Nabarangapur housed in a single
compiex, an Iintegrated Sub-Division and Section office at Papadahandi in Nabarangapur, a similar
integrated setup at Balimela in Malkangiri, and a newly constructed Section office at Kotpad in
Koraput district. Each of these buildings has been designed with a consumer-first approach,
featuring dedicated hilling counters, modern amenities, and upgraded service infrastructure.
Inaugurating the facilities, Mr. Amit Kumar Garg, CEO of TPS0DL, was accompanied by senior
ptficials and frontline employees. The inauguration programs also witnessed active employee
participation in sapling plantation drives, reinforcing TPSODL's commitment to environmental
sustainability alongside its service initiatives.

"We believe that strengthening our physical infrastructure s key to delivering reliable and
consumer-centric services. These new offices reflect our unwavering commitment to reach avery
corner of Southern Odisha and provide convenient, efficient, and responsive service to our
consumers. We are not just building structures; we are building trust and accessibility,” said Mr.
Amit Kumar Garg, CEQ, TPS0DL.
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Synopsis - TP Southern Odisha Distribution Limited (TPSODL) has taken a significant step toward
improving its service network and strengthening consumer engagement by commissioning a series
of new office buildings across Southern Odisha, These state-of-the-art facilities are part of the
company’s ongoing commitment to infrastructure development, aiming to ensure enhanced
accessibility and efficient service delivery, even in remote regions,

The new offices include the Division and Sub-Division office at Nabarangapur housed in a single
complex, an integrated Sub-Division and Section office at Papadahandi in Nabarangapur, a similar
integrated setup at Balimela in Malkangiri, and a newly constructed Section office at Kotpad in
Koraput district. Each of these buildings has been designed with a consumer-first approach,
featuring dedicated billing counters, modern amenities, and upgraded service infrastructure.
Inaugurating the facilities, Mr, Amit Kumar Garg, CEO of TPSODL, was accompanied by senior
officials and frontline employees. The inauguration programs also witnessed active employee
participation in sapling plantation drives, reinforcing TPSODL's commitment to enviranmental
sustainability alongside its service initiatives.

"We believe that strengthening our physical infrastructure Is key to delivering reliable and
consumer-centric services. These new offices reflect our unwavering commitment to reach every
corner of Southern Odisha and provide convenient, efficient, and responsive service to owur
consumers, We are not just building structures; we are building trust and accessibility,” said Mr,
Amit Kumar Garg, CEQ, TPSODL.
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TPSODLupgrades primary

substationin Berhampur

STATESMAN NEWS SERVICE
BERHAMPUR, 15 JULY

Inamajorstep to strengthen
power infrastructure and
meet the rising demand, TP
southem Odisha Distribution
Limited (TPSODL) has
upgraded the Bidyutpuri Pri-
mary Substation (PSS) in
Berhampur, The move directly
benefits around 3,000 con-
sumers across Neelachala
Nagar, Khodasingi, and
Bidyutpuri areas.
Previously, the substation
had two power transformers
of 5 MVA each, makinga total
capacity of 10 MVA. Alter

upgrading one transformer
to 8 MVA, the substationnow
operates with a total capacity
of 13 MVA. As part of the
upgrade, an additional source
feed has also been connected
to the substation. Commenit-
ingon the upgrade, Mr. Amit
Kumar Garg, CEOof TPSODL,
ourcommitment to providing
a stable and reliable power
supply to our consumers.
Our team is continuously
working to strengthen the
power distribution network
in Berthampur to meet the
city's growing electricity
needs.”
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TPSODL upgrades Berhampur substation to
enhance power supply for 3,000 consumers

PBD BUREAU
BERHAMPUR, JUL 5

IN a significant move lo
strengthen power infra-
structure and meet rising
demand, TI" Southern
Odisha Distribution
Limited (TPSODL) has suc-
cessfully  upgraded the

Bidyutpuri
Primary Substation (P’SS) in Berhampur.
This upgrade directly benefits approxi-

mately 3000 consumers  across
Neelachala Nagar, Khodasingi, and
Bidyutpuri areas.

The substation previously had two 5
MVA transtormers, totalling 10 MVA
capacity. After upgrading one Lrans-
former to 8§ MVA, the substation now
operates al a total capadty of 15 MVA,
addressing the increasing electricity
demand during peak times. An addition-

al source feed has been
added to the substation,
ensuring reduced power
interruptions and boosting
reliability for residential
areas, educational institu-
& tions, commercial establish-
| ments, and local markets.

Commenting on the
upgrade, TPSODL CEO
Amit Kumar Garg said, "This upgrada-
Hon reflects our commitment to provid-
ing a stable and reliable power supply to
our consumers. Our team is continuously
working to strengthen the power distri-
bution network in Berhampur to meet the
Llh.f 5 ETOW 111b Eiii*i_‘truhi’m,r needs.”

TPSODL continues to prioritize infra-
structure development and aims lo
ensure safe, uninterrupted electricity dis-
tribution across Southern Odisha, sup-
porting community growth and regional
progress,
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Powering Progress: TPSODL

Strengthens Supply for Thousands

Berhomypuf comespondent )

In & major step to
strengthen  power
infrastructure and meet
the rising demand, TP

local markets. |
Commenting on the
upgrade, Mr. Amili
Kumar Garg, CED ut'l
TPSODL, said, "This |

Southern  Odisha uperadation reflects our |
Distribution Limited commitment (o |
(TPSODL) huts providing a stable and

successfully upgruded relinble power supply 1o |
the Bidyutpun Primary our consumers, Our |

Substation (PSS) in
Berhampur. This move

team is continuously
working to strengthen |

directly benefits around the power distribution |
3,000  consumers network in Bechampur
across Neelachala to meet the n:illy'f.I

Nagar, Khodasing, and
Bidyutpuri
areas. Previously, the
substation had two

MVA. This

substation. This ensures

growing electricity |
needs."TPSODL |
remitinsg focused on |
building mbusl|

power transformers of § infrastructure and |
MVA each, muking a  enhancement is  minimal power  delivering safe,
totul capacity of 10 especially crucial when  interruptions  and unimmuptud::h:tiu:itﬂ
MVA. Afterupgrading ~ electricity demand  improvesreliahility for  across  Southern |
one transformer 1o 8 surges.As pant of the  residential neighb  Odisha, therehy |
MVA, the substation  upgrade, an additionn]  ourhoods, educati onal — supporting community |
now operates with a  source feed has also  mstitutions, commercial  growth and regional |

total capacity of 13

been connected 1o the

establishments. and

development.
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T

Powering Progress: TPSODL
Strengthens Supply for Thousands

*  Total capacity enhanced from 10 MVA to 13 MVA
: Benefits around 3,000 consumers across Neelachala
Nagar, Khodasingi, and Bidyutpuri

«  Strengthens infrastructure to meet rising demand
Berhampur, July 2025: In a major step to strengthen
power infrastructure and meet the fsing demiand, TP
Southern Odisha Distribution Limited (TPSODL) has
successfully upgraded the Bidyutpuri Primary Substa-
tion (PSS) in Berhampur. This move directly benefits
around 3,000 consumers across Neelachala Nagar,
Khodusingt, and Bidyutpun areas. Previously, the sub-
station had two power transformers of 5 MVA each,
making a total capacity of 10 MVA. After upgrading
one transtormer to 8 MVA, the substation now oper-
ates with a total capacity of 13 MVA, This enhance-
ment is especially crucial when electrieity demund
surges.As part of the upgrade, an additional source feed has also been connected to the
substation. This ensures minimal power interruptions and improves reliability for residential
neighbourhoods, educational institutions, commercial establishments, and local markets.
Commenting on the upgrade, Mr. Amit Kumar Garg, CEO of TPSODL, said, "This
upgradation reflects our commitment to providing a stable and reliable power supply to our
consumers, Our team 15 continuously working to strengthen the power distribution network
in Berhampur to meet the eity's growing electneity needs."TPSODL remains focused on
building robust infrastructure and delivering safe, uninterrupted electricity across Southern
Odisha, therehy supporting community growth and regional development.
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Synopsis - In a major step to strengthen power infrastructure and meet the rising demand, TP
Southern Odisha Distribution Limited {TPSODL) has successfully upgraded the Bidyutpuri Primary
Substation [P55) in Berhampur. This move directly benefits around 3,000 consumers across
Neefachala Nagar, Khodasingi, and Bidyutpuri areas. Previously, the substation had two power
transformers of 5 MVA each, making a total capacity of 10 MVA, After upgrading one transformer to
8 MVA, the substation now operates with a total capacity of 13 MVA. This enhancement is especially
crucial when electricity demand surges. As part of the upgrade, an additional source feed has also
been connected to the substation, This ensures minimal power interruptions and improves reliability
for residential neighbourhoods, educational institutions, commercial establishments, and local
markets.

Commenting on the upgrade, Mr. Amit Kumar Garg, CEO of TPSODL, said, "This upgradation reflects
our commitment to providing a stable and reliable power supply to our consumers. Our team is
continuously working to strengthen the power distribution network in Berhampur to meet the city's
growing electricity needs.”
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Synopsis - in a major step to strengthen power infrastructure and meet the rising demand, TP
Southern Odisha Distribution Limited [TPS0DL) has successfully upgraded the Bidyutpuri Primary
Substation [P55]) in Berhampur. This move directly benefits around 3,000 consumers across
Neelachala Nagar, Khodasingi, and Bidyutpuri areas. Previously, the substation had two power
transformers of 5 MVA each, making a total capacity of 10 MVA. After upgrading one transformer to
8 MVA, the substation now operates with a total capacity of 13 MVA. This enhancement is especially
crucial when electricity demand surges. As part of the upgrade, an additional source feed has also
been connected to the substation. This ensures minimal power interruptions and improves reliability
for residential neighbourhoods, educational institutions, commercial establishments, and local
markets.

Commenting an the upgrade, Mr. Amit Kumar Garg, CEQ of TPSODL, said, "This upgradation reflects
our commitment to providing a stable and reliable power supply to our consumers. Our team 15
continuously working to strengthen the power distribution network in Berhampur to meat the city's
growing electricity needs,”
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Synopsis - In a major step to strengthen power infrastructure and meet the rising demand, TP
Southern Odisha Distribution Limited (TPSODL) has successfully upgraded the Bidyutpuri Primary
Substation (PSS) in Berhampur. This move directly benefits around 3,000 consumers across
Neelachals Nagar, Khodasingi, and Bidyutpuri areas. Previously, the substation had two power
transformers of 5 MVA each, making a total capacity of 10 MVA. After upgrading ane transformer to
8 MVA, the substation now operates with a total capacity of 13 MVA. This enhancement is especially
crucial when electricity demand surges. As part of the upgrade, an additional source feed has also
been connected to the substation. This ensures minimal power interruptions and improves reliability
tor residential neighbourhoods, educational institutions, commercial establishments, and local

markets.

Commenting on the upgrade, Mr. Amit Kumar Garg, CED of TPSODL, said, "This upgradation reflects

our commitment to providing a stable and reliable power supply to our consumers. Our team is

continuously warking to strengthen the power distribution network in Berhampur to meet the city's
growing electricity needs.”
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Synopsis - In @ major step to strengthen power infrastructure and meet the rising demand, TP
Southern Odisha Distribution Limited (TPSODL) has successfully upgraded the Bidyutpuri Primary
Substation [P55) in Berhampur. This move directly benefits around 3,000 consumers a3cross
Neelachala Nagar, Khodasingi, and Bidyutpuri areas. Previously, the substation had two power
transformers of 5 MVA each, making a total capacity of 10 MVA. After upgrading one transformer to
B MVA, the substation now operates with a total capacity of 13 MVA. This enhancement i1s especially
crucial when electricity demand surges. As part of the upgrade, an additional source feed has also
been connected to the substation. This ensures minimal power interruptions and improves reliability
for residential neighbourhoods, educational institutions, commercial establishments, and local
markets.

Commenting on the upgrade, Mr. Amit Kumar Garg, CEQ of TPSODL, said, "This upgradation reflects
our commitment to providing a stable and reliable power supply to our consumers. Qur team is
continuously working to strengthen the power distribution network in Berhampur to meet the city's
growing electricity needs.”
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Synopsis - In a major step to strengthen power infrastructure and meet the rising demand, TP
Southern Odisha Distribution Limited (TPSODL) has successfully upgraded the Bidyutpuri Primary
Substation [PSS) in Berhampur. This move directly benefits around 3,000 consumers across
Neelachala Nagar, Khodasingi, and Bidyutpuri areas. Previously, the substation bad two power
transformers of 5 MVA each, making a total capacity of 10 MVA. After upgrading one transformer to
8 MVA, the substation now operates with a total capacity of 13 MVA, This enhancement is especially
crucial when electricity demand surges. As part of the upgrade, an additional source feed has also
been connected to the substation. This ensures minimal power interruptions and improves reliability
for residential neighbourhoods, educational institutions, commercial establishments, and local
markets.

Commenting on the upgrade, Mr. Amit Kumar Garg, CEO of TPS0DL, said, "This upgradation reflects
our commitment to providing a stable and reliable power supply to our consumers. Our team is
continuously working to strengthen the power distribution network in Berhampur to meat the city's
growing electricity needs.”
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Synopsis - In a major step to strengthen power infrastructure and meet the rising demand, TP
Southern Odisha Distribution Limited (TPSODL) has successfully upgraded the Bidyutpuri Primary
Substation (PSS) in Berhampur. This move directly benefits around 3,000 consumers across
Neelachala Nagar, Khodasingi, and Bidyutpuri areas. Previously, the substation had two power
transformers of 5 MVA each, making a total capacity of 10 MVA. After upgrading one transformer to
8 MVA, the substation now operates with a total capacity of 13 MVA. This enhancement is especiaily
crucial when electricity demand surges. As part of the upgrade, an additional source feed has also
been connected to the substation. This ensures minimal power interruptions and improves reliability
for residential neighbourhoods, educational institutions, commercial establishments, and local
markets,

Commenting on the upgrade, Mr. Amit Kumar Garg, CEO of TPSODL, said, "This upgradation reflects
our commitment to providing a stable and reliable power supply to our consumers. Our team is
continuously working to strengthen the power distribution network in Berhampur to meet the city's
growing electricity needs.”
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Synopsis - In a major step to strengthen power infrastructure and meet the rising demand, TP
Southern Odisha Distribution Limited {TPS0DL) has successfully upgraded the Bidyutpun Primary
Substation (PSS] in Berhampur. This move directly benefits around 3,000 consumers across
Neelachala Nagar, Khodasingi, and Bidyutpuri areas. Previously, the substation had two power
transformers of 5 MVA each, making a total capacity of 10 MVA. After upgrading one transformer to
8 MVA, the substation now operates with a tolal capacity of 13 MVA. This enhancement is especially
crucial when electricity demand surges. As part of the upgrade, an additional source feed has also
been connected to the substation. This ensures minimal power intérruptions and mproves rehiability
for residential neighbourhoods, educational institutions, commercial establishments, and local
markets.

Commenting an the upgrade, Mr. Amit Kumar Garg, CEQ of TPS0DL, said, "This upgradation reflects
our commitment to providing 2 stable and reliable power supply to our consumers. Qur team is
continuously working to strengthen the power distribution network in Berhampur to meet the cty's
growing electricity needs.”
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Synopsis - In @ major step to strengthen power infrastructure and meet the rising demand, TP
Southern Odisha Distribution Limited (TPSODL} has successfully upgraded the Bidyutpuri Primary
Substation (PS5} in Berhampur. This move directly benefits around 3,000 consumers across
Neelachala Nagar, Khodasingi, and Bidyutpuri areas. Previously, the substation had two power
transformers of 5 MVA each, making a total capacity of 10 MVA. After upgrading one transtormer to
8 MVA, the substation now operates with a total capacity of 13 MVA. This enhancement is especially
crucial when electricity demand surges. As part of the upgrade, an additional source feed has also
been connected to the substation. This ensures minimal power interruptions and improves reliability
for residential neighbourhoods, educational institutions, commercial establishments, and local
markets.

Commenting on the upgrade, Mr. Amit Kumar Garg. CEQO of TPSODL, said, "This upgradation reflects
our commitment to providing a stable and reliable power supply to our consumers. Our team is
continuously working to strengthen the power distribution network in Berhampur to meet the city's
grawing electricity needs.”
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Synopsis - In @ major step to strengthen power infrastructure and meet the rising demand, TP
Southern Odisha Distribution Limited (TPSODL) has successfully upgraded the Bidyutpuri Primary
Substation [PS5) i Berhampur. This move directly benefits around 3,000 consumers across
Neelachala Nagar, Khodasingi, and Bidyutpuri areas. Previously, the substation had two power
transformers of 5 MVA each, making a total capacity of 10 MVA. After upgrading one transformer to
B MVA, the substation now operates with a total capacity of 13 MVA. This enhancement is especially
crucial when electricity demand surges. As part of the upgrade, an additional source feed has also
been connected to the substation. This ensures minimal power interruptions and improves reliability
for residential neighbourhoods, educational institutions, commercial establishments, and local
markets.

Commenting on the upgrade, Mr. Amit Kumar Garg, CEO of TPSODL, said, "This upgradation reflects
our commitmeant to providing a stable and reliable power supply to our consumers. Our team is

continuously waorking to strengthen the power distribution network in Berhampur to meet the city's
erowing electricity needs.”
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Synopsis - In @ major step to strengthen power infrastructure and meet the rising demand, TP
Southern Odisha Distribution Umited (TPSODL) has successfully upgraded the Bidyutpuri Primary
Substation (P5S) in Berhampur. This move directly benefits around 3,000 consumers across
Neelachala Nagar, Khodasingi, and Bidyutpuri areas. Previously, the substation had two power
transformers of 5 MVA each, making a total capacity of 10 MVA. Ahter upgrading one transformer to
8 MVA, the substation now operates with a total capacity of 13 MVA. This enhancement is especially
crucial when electricity demand surges. As part of the upgrade, an additional source feed has also
been connected to the substation. This ensures minimal power interruptions and improves reliability
for residential neighbourhoods, educational institutions, commercial establishments, and local
markets.

Commenting on the upgrade, Mr. Amit Kumar Garg, CEO of TPSODL, said, "This upgradation reflects
our commitment to providing a stable and reliable power supply to our consumers. Qur team is
continuously working to strengthen the power distribution network in Berhampur to meet the city's
growing electricity needs.”
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Synopsis - In a major step to strengthen power infrastructure and meet the rising demand, TP
Southern Odisha Distribution Limited {TPSODL) has successfully upgraded the Bidyutpuri Primary
Substation [PSS) in Berhampur. This move directly benefits around 3,000 consumers across
Neelachala Nagar, Khodasingi, and Bidyutpuri areas. Previously, the substation had two power
transformers of 5 MVA each, making a total capacity of 10 MVA. After upgrading one transformer to
8 MVA, the substation now operates with a total capacity of 13 MVA. This enhancement is especially
crucial when electricity demand surges. As part of the upgrade, an additional source feed has also
been connected to the substation. This ensures minimal power intérruptions and improves reliability
for residential neighbourhoods, educational institutions, commercial establishments, and local
markets.

Commenting on the upgrade, Mr. Amit Kumar Garg, CEQ of TPSODL, said, "This upgradation reflects
our commitment to providing a stable and reliable power supply to our consumers. Our team Is
continuously werking to strengthen the power distribution network in Berhampur to meet the city's
growing electricity needs.”
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Synopsis - In a major step to strengthen power infrastructure and meet the rising demand, TP
Southern Odisha Distribution Limited (TPSODL) has successfully upgraded the Bidyutpuri Primary
Substation (PSS} in Berhampur. This move directly benefits around 3,000 consumers across
Neelachala Nagar, Khodasingi, and Bidyutpuri areas. Previously, the substation had two power
transformers of 5 MVA gach, making a total capacity of 10 MVA. After upgrading one transformer to
8 MVA, the substation now operates with a total capacity of 13 MVA. This enhancement is especially
cructal when electricity demand surges. As part of the upgrade, an additional source feed has also
been connected to the substation. This ensures minimal power interruptions and improves reliability
for residential neighbourhoods, educational institutions, commercial establishments, and local
markets,

Commenting on the upgrade, Mr. Amit Kumar Garg, CEQ of TPSODL, said, "This upgradation reflects
our commitment to providing a stable and reliable power supply to our consumers. Our team is
continuously working to strengthen the power distribution network in Barhampur to meet the city's
growing electricity needs.”
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Synopsis - In @ major step to strengthen power infrastructure and meet the rising demand, TP
Southern Odisha Distribution Limited (TPS0DL) has successfully upgraded the Bidyutpun Primary
substation [PS5} in Berhampur, This move directly benefitz around 3,000 consumers across
Nealachala Nagar, Khodasing, and Bidyutpuri areas. Previously, the substation had two power
transformers of 5 MVA each, making 2 total capacity of 10 MVA. After upgrading one transformer to
8 MVA, the substation now operates with a total capacity of 13 MVA. This enhancement is especially
crucial when electricity demand surges. As part of the upgrade, an additional source feed has also
been connected to the substation. This ensures minimal power interruptions and improves reliability
for residential neighbourhoods, educational institutions, commercial establishments, and local
markets.

Commenting on the upgrade, Mr. Amit Kumar Garg, CEQ of TPSODL, said, "This upgradation reflects
our commitment to providing a stable and reliable power supply to our consumers. Our team is
continuously working to strengthen the power distribution network in Berhampur to meet the city’s
growing electricity needs.”
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TPSODL gears up for Monsoon

Berhampur, July 2025: TP
Southern Odisha Distribution
Limited {TPSODL) stands fully
ready to counter the challenges
of heavy monsoon.

A dedicated frontline team
of 5,925 personnel has been
strategically deploved across
six operational circles, assist-
ed by emergency vehicles and
additlonal manpower. Six mo-
bile distribution substations
and two tower Wapons are now
stationed for rapid response.
Critical emergency materials
including poles, conductors,
and LT AB cables are kept in
store at strategic level to avold
delays, while 35 ASKA lights
and 19 DG sets in each divi-
sion ensure night-time repair
wiorks.

TPSODL has already in-
stalled 2,529 interposing poles
to strengthen network. Drone-
based survey to detect the po-
tential weak spots, Power Sys-
tem Control Centre (PSCC) at
Berhampur and other areas to
monitor substations via SCA-
DA system.

Customer relation has al-
s0 been upgraded with the
IVRS-enabled systems, SMS
alerts, and a dedieated missad

call service (9777774699) to keep
consumers informed of outag:
es and restorations instantly.
Additionally, 24x7 call centre
(Toll-free numbers: 1912 / 1800-
2026) for emergencies.

TPSODL CEO Amit Kumar
Garg said,”During the mon-
soon, safety remains our top
priority — both for our teams
on the ground and, most im-
portantly, for our consumers.
Our focus is to ensure that
every household. business,
and essential service across
Southern Odisha experiences
minimal disruption despite the
season's challenges.”
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TPSODL rolls out robust
preparations for monsoon season

PBD BUREAU
BERHAMPUR, JUL 20

AS monsoon
approaches
Southern Odisha, TP
Southern  Odisha
Distribution Limited
(TPSODL) is fully §
prepared to ensure
reliable power supply. The
company has implement-
ed proactive measures to
tackle heavy rains, strong
winds, and lightning,
TPSODL  deployed
5,925 personnel across six
operational circles, sup-
ported by emergency
vehicles, six mobile sub-
stations, and two tower
wagons for swift outage
response. Critical materi-
als like poles and cables
are stocked strategically,

while 25 ASKA lights and
19 DG sels per division
facilitate night repairs.

A key innovation this
vear is drone-based sur-
veys of 11kV and 33kV
lines to detect weak spots
early, especially in forest-
ed and hilly areas. The

Power System
Control Centre in
Berhampur  and
regional  centres
monitor 178 sub-
stations 24/7 via
4 advanced SCADA
2 technology.

Enhanced cus-
tomer support
includes IVRS, SMS
alerts, a missed call service
(9777774699), and 24x7
call centres (1912 / 1800-
2026).

CEQ Amit Kumar
Garg emphasizes safety
and minimal disruption
through technology and
resilient teams.
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TPSODL Rolls Out Robust Preparations for Monsoon Season
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TPSODL Rolls Out Robust Preparationsfor Monsoon Season
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Synopsis - As dark clouds gather over Southern QOdisha during rainy days, bringing
monsoon’s heavy rains, strong winds, and frequent lightning, TP Southern QOdisha
Distribution Limited (TPSODL) stands fully ready to counter the challenges of the season. To
meet any exigency during this monsoon season, company has introduced several proactive
measures to provide reliable power supply across its operational area. A dedicated frontline
team of 5925 personnel has been strategically deployed across six operational circles,
assisted by emergency vehicles and additional manpower. Six mobile distribution
substations and two tower wagons are now stationed for rapid response to outages and
tree-fall disruptions. Critical emergency matenals including poles, conductors, and LT AB
cables are kept in store at strategic level to avoid delays, while 25 ASKA lights and 19 DG
sets in each division ensure night-time repair works.

Additionally, TPSODL's online publication of quality metrics like SAIFI and SAIDI further
underlines its commitment to delivering quality services. Satellite phones and a dedicated
33kV control desk ensure seamless coordination across all departments, even in the most
remote locations. With preparedness rooted in technology and resilient workforce, TPSODL
continues to set a benchmark in efficient power distribution during monsoon season.,
Commenting on the measures undertaken, TPSODL CEQ Mr. Amit Kumar Garg said,

"During the monsoon, safety remains our top priority — both for our teams on the ground
and, most importantly, for our consumers. Our focus is to ensure that every household,
business, and essential service across Southern Odisha experiences minimal disruption
despite the season’s challenges. By strengthening our network, using advanced technologies
like drone surveys, and enhancing our customer support systems, we aim to deliver a power
supply that is not only reliable but also responsive to our consumers’ needs and concerns.”
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Synopsis - As dark clouds gather over Southern Odisha during rainy days, bringing
maonspon’'s heavy rains, strong winds, and frequent lightning, TP Southern Odisha
Distribution Limited (TPSODL) stands fully ready to counter the challenges of the season. To
meet any exigency during this monsoon season, company has introduced several proactive
measures to provide reliable power supply across its operational area. A dedicated frontline
team of 5,925 personnel has been strategically deployed across six operational circles,
assisted by emergency vehicles and additional manpower. Six mobile distribution
substations and two tower wagons are now stationed for rapid response to outages and
tree-fall disruptions, Critical emergency materials including poles, conductors, and LT AB
cables are kept in store at strategic level to avoid delays, while 25 ASKA lights and 19 DG
sets in each division ensure night-time repair works.

Additionally, TPSODL's online publication of guality metrics like SAIFI and SAIDI further
underlines its commitment to delivering quality services. Satellite phones and a dedicated
33kV control desk ensure seamless coordination across all departments, even in the most
remote locations. With preparedness rooted in technology and resilient workforce, TPSODL
continues to set a benchmark in efficient power distribution during monsoon season.
Commenting on the measures undertaken, TPSODL CEO Mr. Amit Kumar Garg said,

“During the monsoon, safety remains our top priority — both for our teams on the ground
and, most importantly, for our consumers. Our focus is to ensure that every household,
business, and essential service across Southern Odisha experiences minimal disruption
despite the season’s challenges. By strengthening our network, using advanced technologies
like drone surveys, and enhancing our customer support systems, we aim to deliver a power
supply that is not only reliable but also responsive to our consumers’ needs and concerns.”
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Synopsis - As dark clouds gather over Southern Odisha during rainy days, bringing
monspon’'s heavy rains, strong winds, and frequent lightning, TP Southern Odisha
Distribution Limited (TPSODL) stands fully ready to counter the challenges of the season. To
meet any exigency during this monsoon season, company has introduced several proactive
measures to provide reliable power supply across its operational area. A dedicated frontline
team of 5,925 personnel has been strategically deployed across six operational circles,
assisted by emergency vehicles and additional manpower. Six mobile distribution
substations and two tower wagons are now stationed for rapid response to outages and
tree-fall disruptions. Critical emergency materials including poles, conductors, and LT AB
cables are kept in store at strategic level to avoid delays, while 25 ASKA lights and 19 DG
sets in each division ensure night-time repair works,

Additionally, TPSODL's online publication of quality metrics like SAIFI and SAIDI further
underlines its commitment to delivering quality services. Satellite phones and a dedicated
33kV control desk ensure seamless coordination across all departments, even in the most
remote locations. With preparedness rooted in technology and resilient workforce, TPSODL
continues to set a benchmark in efficient power distribution during monsoon season.
Commenting on the measures undertaken, TPSODL CEQ Mr. Amit Kumar Garg said,

“During the monsoon, safety remains our top priority — both for our teams on the ground
and, most importantly, for our consumers. Our focus is to ensure that every household,
business, and essential service across Southern Odisha experiences minimal disruption
despite the season's challenges. By strengthening our network, using advanced technologies
like drone surveys, and enhancing our customer support systems, we aim to deliver a power
supply that is not only reliable but also responsive to our consumers’ needs and concerns.”
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Synopsis - As dark clouds gather over Southern Qdisha during rainy days, bringing
monsoon's heavy rains, strong winds, and frequent lightning, TP Southern Odisha
Distribution Limited (TPSODL) stands fully ready to counter the challenges of the season. To
meet any exigency during this monsoon season, company has introduced several proactive
measures to provide reliable power supply across its operational area, A dedicated frontline
team of 5,925 personnel has been strategically deployed across six operational circles,
assisted by emergency vehicles and additional manpower. Six mobile distribution
substations and two tower wagons are now stationed for rapid response to outages and
tree-fall disruptions. Critical emergency materials including poles, conductors, and LT AB
cables are kept in store at strategic level to avoid delays, while 25 ASKA lights and 19 DG
sets in each division ensure night-time repair works.

Additionally, TPSODL's online publication of quality metrics like SAIFI and SAIDI further
underlines its commitment to delivering guality services. Satellite phones and a dedicated
33kV control desk ensure seamless coordination across all departments, even in the most
remote locations. With preparedness rooted in technology and resilient workforce, TPSODL
continues to set a benchmark in efficient power distribution during monsoon season.
Commenting on the measures undertaken, TPSODL CEQ Mr. Amit Kumar Garg said,

“During the monsoon, safety remains our top priority — baoth for our teams on the ground
and, most importantly, for our consumers. Our focus is to ensure that every household,
business, and essential service across Southern Odisha experiences minimal disruption
despite the season’s challenges. By strengthening our network, using advanced technologies
like drone surveys, and enhancing our customer support systems, we aim to deliver a power
supply that is not only reliable but also responsive to our consumers’ needs and concerns.”
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Synopsis - As dark clouds gather owver Southern Odisha during rainy days, bringing
monsoon’'s heavy rains, strong winds, and frequent lightning, TP Southern Odisha
Distribution Limited (TPSODL) stands fully ready to counter the chalienges of the season. To
meet any exigency during this monsoon season, company has introduced several proactive
measures to provide reliable power supply across its operational area. A dedicated frontline
team of 5,925 personnel has been strategically deployed across six operational circles,
assisted by emergency vehicles and additional manpower. Six mobile distribution
substations and two tower wagons are now stationed for rapid response to outages and
tree-fall disruptions. Critical emergency materials including poles, conductors, and LT AB
cables are kept in store at strategic level to avoid delays, while 25 ASKA lights and 19 DG
sets in each division ensure night-time repair works.

Additionally, TPSODL's online publication of guality metrics like SAIFI and SAIDI further
underlines its commitment to delivering quality services. Satellite phones and a dedicated
33kV control desk ensure seamless coordination across all departments, even in the most
remote |ocations. With preparedness rooted in technology and resilient workforce, TPSODL
continues to set a benchmark in efficient power distribution during monsoon season.
Commenting on the measures undertaken, TPSODL CEQ Mr. Amit Kumar Garg said,

“During the monscon, safety remains our top priority — both for our teams on the ground
and, most importantly, for our consumers. Our focus is to ensure that every househaold,
business, and essential service across Southern Odisha experiences minimal disruption
despite the season’s challenges. By strengthening our network, using advanced technologies
like drone surveys, and enhancing our customer support systems, we aim to deliver a power
supply that is not only reliable but also responsive to our consumers’ needs and concerns.”
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Synopsis - As dark clouds gather over Southern QOdisha during rainy days, bringing
monsoon's heavy rains, strong winds, and frequent lightning, TP Southern Odisha
Distribution Limited (TPSODL) stands fully ready to counter the challenges of the season. To
meet any exigency during this monsoon season, company has introduced several proactive
measures to provide reliable power supply across its operational area. A dedicated frontline
team of 5925 personnel has been strategically deployed across six operational circles,
assisted by emergency wehicles and additional manpower. Six mobile distribution
substations and two tower wagons are now stationed for rapid response to outages and
tree-fall disruptions. Critical emergency materials including poles, conductors, and LT AB
cables are kept in store at strategic level to avoid delays, while 25 ASKA lights and 19 DG
sets in each division ensure night-time repair works.

Additionally, TPSODL's online publication of quality metrics like SAIFI and SAIDI further
underlines its commitment to delivering quality services. Satellite phones and a dedicated
33kV control desk ensure seamless coordination across all departments, even in the most
remote |locations. With preparedness rooted in technology and resilient workforce, TPSODL
continues to set a benchmark in efficient power distribution during monsoon season.
Commenting on the measures undertaken, TPSODL CEOQ Mr. Amit Kumar Garg said,

"During the monsoon, safety remains our top priority — both for our teams on the ground
and, most importantly, for our consumers. Qur focus is to ensure that every household,
business, and essential service across Southern Odisha experiences minimal disruption
despite the season’s challenges. By strengthening our network, using advanced technologies
like drone surveys, and enhancing our customer support systems, we aim to deliver a power
supply that is not only reliable but also responsive to our consumers’ needs and concerns.”
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Synopsis - As dark clouds gather over Southern Qdisha during rainy days, bringing
monsoon's heavy rains, strong winds, and frequent lightning, TP Southern Odisha
Distribution Limited (TPSODL) stands fully ready to counter the challenges of the season. To
meet any exigency during this monsoon season, company has introduced several proactive
measures to provide reliable power supply across its operational area. A dedicated frontline
team of 5,925 personnel has been strategically deployed across six operational circles,
assisted by emergency vehicles and additional manpower. Six mobile distribution
substations and two tower wagons are now stationed for rapid response to outages and
tree-fall disruptions. Critical emergency materials including poles, conductors, and LT AB
cables are kept in store at strategic level to avoid delays, while 25 ASKA lights and 19 DG
sets in each division ensure night-time repair works,

Additionally, TPSODL's online publication of quality metrics like SAIFI and SAIDI further
underlines its commitment to delivering quality services. Satellite phones and a dedicated
33kV control desk ensure seamless coordination across all departments, even in the most
remote locations. With preparedness rooted in technology and resilient workforce, TRSODL
continues to set a benchmark in efficient power distribution during monsoon season.
Commenting on the measures undertaken, TPSODL CEQ Mr. Amit Kumar Garg said,

“During the monsoon, safety remains our top priority — both for our teams on the ground
and, most importantly, for our consumers. Qur focus is to ensure that every household,
business, and essential service across Southern Odisha experiences minimal disruption
despite the season's challenges. By strengthening our network, using advanced technologies
like drone surveys, and enhancing our customer support systems, we aim to deliver a power
supply that is not only reliable but also responsive to our consumers’ needs and concerns.”
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Synopsis - As dark clouds gather over Southern QOdisha during rainy days, bringing
monsoon’s heavy rains, strong winds, and frequent lightning, TP Southern QOdisha
Distribution Limited (TPSODL) stands fully ready to counter the challenges of the season. To
meet any exigency during this monsoon season, company has introduced several proactive
measures to provide reliable power supply across its operational area. A dedicated frontline
team of 5,925 personnel has been strategically deployed across six operational circles,
assisted by emergency vehicles and additional manpower. Six mobile distribution
substations and two tower wagons are now stationed for rapid response to outages and
tree-fall disruptions. Critical emergency materials including poles, conductors, and LT AB
cables are kept in store at strategic level to avoid delays, while 25 ASKA lights and 19 DG
sets in each division ensure night-time repair works.

Additionally, TPSODL's online publication of quality metrics like SAIFI and SAIDI further
underlines its commitment to delivering quality services. Satellite phones and a dedicated
33kV control desk ensure seamless coordination across all departments, even in the most
remote locations. With preparedness rooted in technology and resilient workforce, TPSODL
continues to set a benchmark in efficient power distribution during monsoon season.
Commenting on the measures undertaken, TPSODL CEQ Mr. Amit Kumar Garg said,

"During the monsoon, safety remains our top priority — both for our teams on the ground
and, most importantly, for our consumers. Our focus is to ensure that every household,
business, and essential service across Southern Odisha experiences minimal disruption
despite the season’s challenges. By strengthening our network, using advanced technologies
like drone surveys, and enhancing our customer support systems, we aim to deliver a power
supply that is not only reliable but also responsive to our consumers’ needs and concerns.”
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Synopsis - As dark clouds gather over Southern Qdisha during rainy days, bringing
monsoon’s heavy rains, strong winds, and frequent lightning, TP Southern Odisha
Distribution Limited (TPSODL) stands fully ready to counter the challenges of the season. To
meet any exigency during this monsoon season, company has introduced several proactive
measures to provide reliable power supply across its operational area. A dedicated frontline
team of 5,925 personnel has been strategically deployed across six operational circles,
assisted by emergency vehicles and additional manpower. Six mobile distribution
substations and two tower wagons are now stationed for rapid response to outages and
tree-fall disruptions. Critical emergency materials including poles, conductors, and LT AB
cables are kept in store at strategic level to avoid delays, while 25 ASKA lights and 19 DG
sets in each division ensure night-time repair works,

Additionally, TPSODL's online publication of quality metrics like SAIFI and SAIDI further
underlines its commitment to delivering quality services. Satellite phones and a dedicated
33kV control desk ensure seamless coordination across all departments, even in the most
remote locations. With preparedness rooted in technology and resilient workforce, TPSODL
continues to set a benchmark in efficient power distribution during monsoon season.
Commenting on the measures undertaken, TPSODL CEQ Mr. Amit Kumar Garg said,

“During the monsoon, safety remains our top priority — both for our teams on the ground
and, most importantly, for our consumers. Qur focus is to ensure that every household,
business, and essenfial service across Southern Odisha experiences minimal disruption
despite the season's challenges. By strengthening our network, using advanced technologies
like drone surveys, and enhancing our customer support systems, we aim to deliver a power
supply that is not only reliable but also responsive to our consumers’ needs and concerns.”
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Synopsis - As dark clouds gather over Southern Qdisha during rainy days, bringing
monsoon’s heavy rains, strong winds, and frequent lightning, TP Southern Odisha
Distribution Limited (TPSODL) stands fully ready to counter the challenges of the season. To
meet any exigency during this monsoon season, company has introduced several proactive
measures to provide reliable power supply across its operational area. A dedicated frontline
team of 5,925 personnel has been strategically deployed across six operational circles,
assisted by emergency vehicles and additional manpower. Six mobile distribution
substations and two tower wagons are now stationed for rapid response to outages and
tree-fall disruptions. Critical emergency materials including poles, conductors, and LT AB
cables are kept in store at strategic level to avoid delays, while 25 ASKA lights and 19 DG
sets in each division ensure night-time repair works.

Additionally, TPSODL's online publication of quality metrics like SAIFI and SAIDI further
underlines its commitment to delivering quality services, Satellite phones and a dedicated
33kV control desk ensure seamless coordination across all departments, even in the most
remote |locations. With preparedness rooted in technology and resilient workforce, TPSODL
continues to set a benchmark in efficient power distribution during monsoon season.
Commenting on the measures undertaken, TPSODL CEO Mr. Amit Kumar Garg said,

“During the monsoon, safety remains our top priority — both for our teams on the ground
and, most importantly, for our consumers. Qur focus is to ensure that every household,
business, and essential service across Southern Odisha experiences minimal disruption
despite the season's challenges. By strengthening our network, using advanced technologies
like drone surveys, and enhancing our customer support systems, we aim to deliver a power
supply that is not only reliable but also responsive to our consumers’ needs and concerns.”
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Synopsis - As dark clouds gather over Southern QOdisha during rainy days, bringing
monsoon's heavy rains, strong winds, and frequent lightning, TP Southern Odisha
Distribution Limited (TPSODL) stands fully ready to counter the challenges of the season. To
meet any exigency during this monsoon season, company has introduced several proactive
measures to provide reliable power supply across its operational area. A dedicated frontline
team of 5,925 personnel has been strategically deployed across six operational circles,
assisted by emerzency vehicles and additional manpower. Six mobile distribution
substations and two tower wagons are now stationed for rapid response to outages and
tree-fall disruptions. Critical emergency materials including poles, conductors, and LT AB
cables are kept in store at strategic level to avoid delays, while 25 ASKA lights and 19 DG
sets in each division ensure night-time repair works,

Additionally, TPSODL's online publication of quality metrics like SAIFI and SAIDI further
underlines its commitment to delivering quality services. Satellite phones and a dedicated
33kV control desk ensure seamless coordination across all departments, even in the most
remote locations. With preparedness rooted in technology and resilient workforce, TPSODL
continues to set a benchmark in efficient power distribution during monsoon season.
Commenting on the measures undertaken, TPSODL CEO Mr. Amit Kumar Garg said,

“During the monsoon, safety remains our top priority — both for gur teams on the ground
and, most importantly, for our consumers. Qur focus is to ensure that every household,
business, and essential service across Southern Odisha experiences minimal disruption
despite the season's challenges. By strengthening our netwaork, using advanced technologies
like drone surveys, and enhancing our customer support systems, we aim to deliver a power
supply that is not only reliable but also responsive to our consumers’ needs and concerns.”

&3



TPS®DL

Coverage on “Transforming Villages: TPSODL’'s Model GP Initiative Grows”

Publication

Headline

Orissa Post Berhampur 05 Transtorming Villages: TPSODL expands Modsl GP
Initiative

Statesman Berhampur 02 TPSODL's Model GP Initiative extended

Political & Business Berhampur 05 TPSODL expands Model GP Initiative, empowering

Daily rural communities

Around Odisha Berhampur 08 Transtarming Villages: TPSODL's Model GP Initiative
Grows

Indian Era Berhampur 07 Transforming Villages: TPS0DL's Model GP Initiative
Grows

Sambad Berhampur 07 TPSODL expands Modal GP initiative

Dharitri Berhampur 09 14 more villages included under TPSODL's model GP
initiative

Samaja Berhampur 09 14 more villages included under TPSODL's model GP
initiative

Samaya Berhampur 05 TPSODL expands Model GP initiative

Pragativadi Berhampur 15 TPSODL expands Model GP intiative

Suryaprava Berhampur A TPSODL expands Modsl GP initiative

Anupam Bharat Berhampur 02 TPSODL expands Model GP initiative

Pratidin Berhampur 05 TPSODL expands Model GP initiative

Dainik Asha Berhampur 03 TPSODL expands Model GP initiative

Sambad Kalika Berhampur 03 TPSODL expands Model GP initiative

Amruta Dunia Berhampur D& TPS0DL expands Model GP F’rﬁat:‘we

Danger Khabar Berhampur 07 TPSODL expands Model GP initative

Hiranchal Berhampur 09 TPSODL expands Moda! GP initiative

Manthan Berhampur 06 TPSODL expands Model GP initiative

ljbnews.in Unline LINKE Transforming Villages: TPS0DL's Model GP Initiative
Grows

libnews.in Online LINK Transforming Villages: TPSODL's Model GP Initiative
Grows

Odisharay.com Cnline LINK Transforming Villages: TPS0DL's Model GP Initiative
Grows

Theinformationmedia. Online LINK Transforming Villages: TPSODL's Model GP Initiative

84




TPS®DL

in Grows

Odishabytes.com Online LINK Transforming Villages: TPS0DL's Model GP Initiative
Grows

Indiawhispers.com Online LINK Transfarming Villages: TPSODL's Model GP Initiative
Grows

Nisarta.in Onling LINK Transtorming Villages: TPSODL's Model GP Imitiative
Grows

Odishanewsonline.co Online LINK Transforming Villages: TPSODL's Model GP Initiative

m Grows

Indusvallytimes.com Online LINK Transfarming Villages: TPSODL's Model GF Initiative
Grows

Shashakprashasak.co Onlina LINK Transforming Villages: TPSODL's Model GP Initiative

m Grows

Kalingavoice.com Online LINK Transtorming Villages: TPSODL's Model GP Initiative

Grows

85




TPS®DL

Date — 28.07.2025

Publication: Orissa Post

Edition — Berhampur

Page MNo: 05

Transforming vi
expands Model GP

PUST HCWS NETWIy

Berhampur, July 27: TP
Southern Odisha Distribution
Limited (TPSODL) continues
its transformative journey
towards rural empowerment
by extending its “Model Grim
Panchayat (GP1" initiative to
14 more GP's across southern
Odisha Earlier, the company
suceessfully achieved its vi-
gion by developing 113 Model
G, benefitlng around 2 lakh
peaple o the region.

Thiz initiative, rooted in
TPSODL's commitment (o
“onhance customer experi-
enee through rellable power
supply and quality services”,
focnses on improving the lives
of rural consumers by offering
n superior experience in nreas
stich s power supply rell
antlity, timety metre reading
and billing new conneclions,
grievance redressal, and over
all customer support. 11 also
emphasises electrical safety,
community awareness, and
iflgital smpowerment.

The Model G programmao
le spocially deslgned for GPs
that require reliability im.
provement and safetv aware-

lages: TPSODL
itiative

.

ness, These villages, salected
from acroas TPSODL s #ight
aperational districts, nre now
withessing translarmation in
the guality of services.

Speaking on the initintive,
TPSODL CED Amit Kumar
Giarg snid. “We remain com-
mitted to driving Inclusive
growth through the Model GP
imltiative. This programme 18
not only about better power
supply. it"s about building
empowered communities.
By integrating digital tech-
nology, safety, amnd quality
sorviee, we are developing a
robst and consumer-cantric
power distribution system in
rurnl nreas.”

With this expansion, the 1o-
tal number of model G has
remchied 127, This Initlative
now spans heross sight dis-
tricts of southern Odisha,
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TPSODL’S Model GPinitiative extended

STATESMAN NEWS SERVICE
BERHAMPUR, 27 JULY

TP Southern Odisha Distri-
bution Limited (TPSODL) car-
ried its rural empowenment
initiatives by extending its
“Model Gram Panchayat (GP)"
o 14 more GPs across Southem
Odisha. Earlier, the company

achieved its vision
by developing 113 Model GPs,
benefiting around 2 lakh people
in the region,

This initiative, rooted in
TPSODL's commitment to
"Enhance customer experience
through reliable powersupply
and quality services”, focuses
on improving the lives of rural
consumers by offering asupe-
rior experience inareas such
as power supply reliability,
timely meter reading and
hilling, new connections, griev-

ance redressal, and overall
customer support. It also
emphasizes electrical safety,
community awareness, and
digital em 1, said a
release issued by the discom.

The Model GP program is
specially designed for gram
panchayats that require reli-
ability improvement and safety
AWAreness.

As part of its corporate
social responsibility
TPSODL conducted digital
literacy camps to promote
the use of e-pay platforms,
organized enhance-
ment programs for women
Self-Help Groups (SHGs), and
"Club Enerji” sessions aimed
at energy conservation in
Model GPs. Additionally,
TPSODL undertook infra-
structure works includi
replacement, net'.vn::lg E;f

mentation, cable replacement,
and the upgradation of Dis-
tribution Transformers (DTRs),
ensuring a maore stable and
efficient powersupply in these
rural areas.

TPSODL CEO Mr. Amit
Kumar Gargsaid, “We remain
committed o driving inclusive
growth thro the Model
GP initiative. This program is
not only about better power
supply, it's about building
empowered communities, By
inEE'EI'dIll'tgdigllﬂl technology,

.and quality service, we

eloping a ml:lusl and
::mm.lmer—crntrk:pumttm
ributionsysteminnuralareas.”

With this expansion, the
total number of model Gram
Panchayats has reached 127,
In the near future, the com-

:{ Elp!nns to adopt more
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TPSODL expands Model GP initiative,
empowering rural communities

PBD BUREAU
BERWAMPUR, JUL 24

T Southemn Mdisha
Chistribution Limited
(TPSODL) has extended =
"Model Gram  Panchavat

(G initintive b 14 mone
Gl's across Southern Odisha,
britging the todal number of
Maodel GPs 10127, Previously,
113 Model GPs benefited

around "
} lakh  people
in the region.
] The ini-
tiative aims
to enhance
rurl hves by
Improving
power  sup-
i ply rebability.
maHer  read-
ing,  Billing,
and grievance nedressal. [t
also focuses on electrical safe-
ty, community awareness,
and digital etnpowerment
TPSODLs efforts include
intrastructure upgrades such
as pole replacements, nel-
work expansion, and trans-
tormer upgrades, ensuring
stable power Additionally,
diggital literacy camps, liveli-
b rams for women's
Sell-Help Groups (SHGs),

angd eneTgy conservation ses-
stons are part o the initlative.

Bevond electrification, the
Muodel GP initiative promotes
sale electrical practices, digl-
tal parmml adaplion, and the
establishment of Sampark
Kendras [or quick issue meso-
lution.

TPS0DL CEO Amit
Kumar Garg emphasized,
“This initiative is about more
than just power supply — it's
about building empowered,
tech-savvy communities.”

Spanriig edght districts —
Carjam, Ravagada, Gajapati,
Korapul, Malkangini,
Nabarangpur, Kandhamal,
and Boudh — TISODL plans
to expand turther, reaffirming
its commiiment lo
rural development through
relable electricty and digital
inclusion.
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Transfnrmmg Villages: TPSODL’s Model GP Initiative Grows

Bethampur, (ENS) TP
Southern Citisha

Drsteibsution  Limiled
(TIPSO comrinues (s
transfornniive juurney

towards rural
el poweitnani by
ehfendiing s “Midel

Gram Panchaym (GP™

mittiative to |4 omee GPy
acriws. Sobthern Odisha
Earfier, the company
suceenalully achivved i
visbon by developing 113
Model G, benefiting
aroanil 2 takh people in
ihie e gion.

Thels imeiiptive, rooted in
TIPSO S conmvitment
Lo “Enhance ¢usiomer
eapericice  through
t-.-luhl: (et auppd v il

bty sorvized”, ficnses

mm'th-lngh liven of

!I.Irﬂ.l CibAsWiInsrs h}
oflering o  wuperof
eapericnee im oreim such
s wer  sopply
reliability, timely melcr
emdiang el Blling nes
conueciion, grievance
redreswal, and owerill
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Synopsis: TP Southern Odisha Distribution Limited {TPSODL) continues its transformative journey
towards rural empowerment by extending its "Model Gram Panchayat (GP)” initiative to 14 mare
GPs across Southern Odisha. Earlier, the company successfully achieved its vision by developing 113
Model GPs, benefiting around 2 lakh people in the region.

This initiative, rooted in TP50DL's commitment to "Enhance customer experience through reliable
power supply and quality services”, focuses on improving the lives of rural consumers by offering a
superior experience in areas such as power supply reliability, timely meter reading and billing, new
connections, grievance redressal, and overall customer support. It also emphasizes electrical safety,
community awareness, and digital empowarment.

The Model GP program is specially designed for gram panchayats that require reliability
improvement and safety awareness, These villages, selected from across TPSODL's eight operational
districts, are now witnessing transformation in the quality of services.

In the past financial year, several impactful activities were carried out under this initiative. As part of
its corporate social responsibility program, TPSODL conducted digital literacy camps to promote the
use of e-pay platforms, organized livelihood enhancement programs for women Self-Heip Groups
{SHGs), and “Club Enerji” sessions aimed at energy conservation in Model GPs. Additionally, TP50DL
undertook infrastructure works including pole replacement, network augmentation, cable
replacement, and the upgradation of Distribution Transformers {DTRs), ensuring 8 more stable and
efficient power supply in these rural areas.
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Synopsis: TP Southern Odisha Distribution Limited (TPSODL) continues its transformative journey
towards rural empowerment by extending its "Model Gram Panchayat (GP)"” initiative to 14 more
GPs across Southern Odisha. Earlier, the company successfully achieved its vision by developing 113
Model GPs, benefiting around 2 lakh people in the region.

This initiative, rooted in TPSODL's commitment to "Enhance customer experience through reliable
power supply and quality services”, focuses on improving the lives of rural consumers by offering a
superior experience in areas such as power supply reliability, timely meter reading and billing, new
connections, grievance redressal, and overall customer support. It also emphasizes electrical satety,
community awareness, and digital empowerment.

The Model GP program is specially designed for gram panchayals that require reliability
improvement and saféty awareness, These villages, selected from acrass TPS0ODL's eight operational
districts, are now witnessing transformation in the guality of services.

In the past financial year, several impactful activities were carmied out under this initiative. As part of
its corparate social responsibility program, TPSODL conducted digital literacy camps to promote the
use of e-pay platforms, organized livelihood enhancement programs for women Self-Help Groups
(SHGs), and "Club Enerji" sessions aimed at energy conservation in Model GPs, Additionally, TPSODL
undertook infrastructure works including pole replacement, network augmentation, cable
replacemeant, and the upgradation of Distribution Transformers (DTRs), ensuring a3 more stable and
efficient power supply in these rural areas.
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Synopsis: TP Southern Odisha Distribution Limited (TPSODL) continues its transformative journey
towards rural empowerment by extending its “Model Gram Panchayat (GP)” initiative to 14 more
GPs across Southern Odisha. Earlier, the company successfully achieved its vision by developing 113
Model GPs, benefiting around 2 lakh people in the region.

This initiative, rooted in TPSODL's commitment to “Enhance customer experience through reliable
power supply and quality services”, focuses on improving the lives of rural consumers by offering a
supernor experience in areas such as power supply reliability, timely meter reading and billing, new
connections, grievance redressal, and overall customer support. |t also emphasizes electrical safety,
community awareness, and digital empowerment.

The Model GP program s specially designed for gram panchayats that require reliability
improvement and safety awareness. These villages, selected from across TPSODL's eight operational
districts, are now witnessing transformation in the quality of services.

fn the past financial year, several impactful activities were carried out under this initiative. As part of
its corporate social responsibility program, TPSODL conducted digital literacy camps to promote the
use of e-pay platforms, organized livelihood enhancement programs for women Self-Help Groups
[SHGs), and “Club Enerji” sessions aimed at energy conservation in Model GPs. Additionally, TPSODL
undertook infrastructure works including pole replacement, network augmentation, cable
replacement, and the upgradation of Distribution Transformers {DTRs), ensuring a more stable and
efficient power supply in these rural areas.
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Limited (TPSODL) continues its transformative journey
towards rural empowerment by extending its “Model Gram Panchayat (GP)” initiative to 14 mare
GPs across Southern Odisha. Earlier, the company successfully achieved its vision by developing 113

This initiative, rooted in TPS0DL's commitment to “Enhance customer experience through reliable

power supply and quality services”, focuses on improving the lives of rural consumers by offering a
superior experience in areas such as power supply reliability, timely meter reading and billing, new
connections, grievance redressal, and overall customer support. It also emphasizes electrical safety,
community awareness, and digital empowerment.
The Model GP program is specially designed for gram panchayats that require reliability
improvement and safety awareness. These villages, selected from across TPSODL's eight operational
districts, are now wilnessing transformation in the quality of services,
in the past financial year, several impactful activities were carried out under this initiative. As part of
its corporate social responsibility program, TPSODL conducted digital literacy camps to promote the
use of e-pay platforms, organized livelihood enhancement programs for women Self-Help Groups
{SHGs), and “Club Enerji” sessions aimed at energy conservation in Model GPs. Additionally, TP50DL
undertook infrastructure works including pole replacement, network augmentation, cable
replacement, and the upgradation of Distribution Transtormers {DTRs), ensuring 8 more stable and
efficient power supply in these rural areas.
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Synopsis: TP Southern Odisha Distribution Limited (TPSODL) continues its transformative journey
towards rural empowerment by extending its "Model Gram Panchayat (GP)" initiative to 14 more
GPs across Scuthern Odisha. Earlier, the company successfully achieved its vision by developing 113
Model GPs, benefiting around 2 lakh people in the region.

This initiative, rooted in TPSODU's commitment to “Enhance customer experience through reliable
power supply and quality services”, focuses on improving the lives of rural consumers by offering a
superior experience in areas such as power supply reliability, timely meter reading and billing, new
connections, grievance redressal, and overall customer support. It also emphasizes electrical safety,
community awareness, and digital empowerment.

The Model GP program is specially designed for gram panchayats that require reliability
imp rmr_ément and safety awareness. These villages, selected from across TPSODL's eight operational
districts, are now witnessing transformation in the quality of services.

in the past financial year, several impactful activities were carried out under this initiative. As part of
its corporate social responsibility program, TPSODL conducted digital literacy camps to promote the
use of e-pay platforms, organized livelihood enhancement programs for women Self-Help Groups
[SHGs), and "Club Enerji” sessions aimed at energy conservation in Model GPs. Additionally, TPSODL
undertook infrastructure works including pole replacement, network augmentation, cable
replacement, and the upgradation of Distribution Transformers (DTRs), ensuring a more stable and
efficient power supply in these rural areas.
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Synopsis: TP Southern Odisha Distribution Limited (TPSODL) continues its transformative journey
towards rural empowerment by extending its “Model Gram Panchayat (GP)" initiative to 14 more
GPs across Southern Odisha. Earlier, the company successfully achieved its vision by developing 113
Model GPs, benefiting around 2 lakh people in the region.

This initiative, rooted in TPSODL'S commitment to "Enhance customer experience through reliable
power supply and guality services”, focuses on improving the lives of rural consumers by offering a
superior experience in areas such as power supply reliability, timely meter reading and billing, new
connections, grievance redressal, and overall customer support. It also emphasizes electrical safety,
community awareness, and digital empowerment.

The Model GP program is specially designed for gram panchayats that require reliability
improvement and safaty awareness. These villages, selected from across TPSODL's eight operational
districts, are now witnassing transformation in the quality of services.

In the past financial year, several impactful activities were carried out under this initiative. As part of
its corporate social responsibility program, TPSODL conducted digital literacy camps to promote the
use of e-pay platforms, organized livelihood enhancement programs for women Self-Help Groups
(SHGs), and "Club Enerji” sessions aimed at energy conservation in Model GPs. Additionally, TPSODL
undertook  infrastructure works including pole replacement, network augmentation, cable
replacement, and the upgradation of Distribution Transformers (DTRs), ensuring a more stable and
efficient power supply in these rural areas.
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Synopsis: TP Southern Odisha Distribution Limited (TPSOOL) continues its transformative journey
towards rural empowerment by extending its "Model Gram Panchayat (GP)" initiative to 14 maore
GPs across Southern Odisha. Earlier, the company successtully achieved its vision by developing 113
Model GPs, benefiting around 2 lakh paople in the region.

This initiative, rooted in TPSODL's commitment to “Enhance customer experience through reliable
power supply and quality services”, focuses on improving the lives of rural consumers by offering a
superior experience in areas such as power supply reliability, timely meter reading and billing, new
connections, grievance redressal, and overall customer support. It also emphasizes electrical safety,
community awareness, and digital empowerment.

The Model GP program is specially designed for gram panchayats that require reliability
improvement and safety awareness. These villages, selected from across TPSODL's eight operational
districts, are now witnessing transformation in the quality of services.

in the past financial year, several impactful activities were carried out under this initiative. As part of
its corporate social responsibility program, TPSODL conducted digital literacy camps to promaote the
use of e-pay platforms, organized livelihood enhancement programs for women Self-Help Groups
(SHGs), and “Club Enerji” sessions aimed at energy conservation in Model GPs. Additionally, TPSODL
undertook infrastructure waorks including pole replacement, network augmentation, cable
replacement, and the upgradation of Distribution Transformers (DTRs), ensuring a more stable and
efficient power supply in these rural areas.
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Synopsis: TP Southern Odisha Distribution Limited (TPSODL) continues its transformative journey
towards rural empowerment by extending its “Model Gram Panchayat (GP)" initiative to 14 more
GPs across Southern Odisha. Earlier, the company successfully achieved its vision by developing 113
Model GPs, benefiting around 2 lakh people in the region.

This initiative, rooted in TPSODL's commitment to “Enhance customer experience through reliable
power supply and guality services”, focuses on improving the lives of rural consumers by offering a
superior experience in areas such as power supply reliability, timely meter reading and billing, new
connections, grievance redressal, and overall customer support. It also emphasizes electrical safety,
community awareness, and digital empowerment.

The Model GP program is specially designed for gram panchayats that require reliability
improvement and safety awareness. These villages, selected from across TPSODL's eight operational
districts, are now witnessing transformation in the quality of services.

In the past financial year, several impactful activities were carried out under this initiative. As part of
its corporate social responsibility program, TPSODL conducted digital literacy camps to promote the
use of e-pay platforms, organized livelihood enhancement programs for women Self-Help Groups
(SHGs), and “Club Enerji” sessions aimed at energy conservation in Model GPs. Additionally, TPS0DL
undertook infrastructure works including pole replacement, network augmentation, cable
replacement, and the upgradation of Distribution Transformers (DTRs), ensuring @ more stable and
efficient power supply in these rural areas.
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Synopsis: TP Southern Odisha Distribution Limited {TPSODL) continues its transformative journey
towards rural empowerment by extending its “Model Gram Panchayat {GP}"I initiative to 14 mare
GPs across Southern Odisha. Earlier, the company successfully achieved its vision by developing 113
Model GPs, benefiting around 2 lakh people in the region.

This initiative, rooted in TPSODL's commitment to “Enhance customer experience through reliable
power supply and quality services”, focuses on impraving the lives of rural consumers by offering a
superior experience in areas such as power supply reliability, timely meter reading and billing, new
connections, grievance redressal, and overall customer support. It also emphasizes electrical safety,
community awareness, and digital empowerment.

The Model GP program is specially designed for gram panchayats that require reliability
improvement and safety awareness. These villages, selected from acrass TPSODL's eight aperational
districts, are now witnessing transformation in the quality of services.

in the past financial year, several impactful activities were carnied out under this initiative. As part of
its corporate social responsibility program, TPSODL conducted digital literacy camps to promate the
use of e-pay platforms, organized livelihood enhancement programs for women Self-Help Groups
{SHGs), and "Club Enerji” sessions aimed at energy conservation in Model GPs. Additionally, TPSODL
undertook infrastructure works including pole replacement, network augmentation, cable
replacement, and the upzradation of Distribution Transformers {DTRs), ensuring a more stable and
efficient power supply in these rural areas.
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Synopsis: TP Southern Odisha Distribution Limited (TPSODL} continues its transformative journey
towards rural empowerment by extending its "Model Gram Panchayat (GP)™ initiative to 14 more
GPs across Southern Odisha. Earlier, the company successfully achieved its vision by developing 113
Model GPs, benefiting around 2 lakh people in the region.

This initiative, rooted in TPSODL's commitment to “Enhance customer experience through reliable
power supply and quality services”, focuses on improving the lives of rural consumers by offering a
superior experience in areas such as power supply reliability, timely meter reading and billing, new
connections, grievance redressal, and overall customer support. |t also emphasizes electrical safety,
community awareness, and digital empowerment.

The Model GP program is specially designed for gram panchayats that reguire reliability
improvement and safety awareness. These villages, selected from across TPSODL's eight operational
districts, are now witnessing transformation in the quality of services,

In the past financial year, several impactful activities were carried out under this initiative. As part of
its corparate social responsibility program, TPSODL conducted digital literacy camps to promaote the
use of e-pay platforms, organized livelihood enhancement programs for women Self-Help Groups
(SHGs), and “Club Enerji” sessions aimed at energy conservation in Model GPs. Additionally, TPSODL
undertook infrastructure works including pole replacement, network augmentation, cable
replacement, and the upgradation of Distribution Transformers (DTRs), ensuring a more stable and
efficient power supply in these rural areas.
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Synopsis: TP Southern Odisha Distribution Limited (TPSODL) continues its transformative journey
towards rural empowerment by extending its "Model Gram Panchayat (GP)" initiative to 14 more
GPs across Southern Odisha. Earlier, the company successfully achieved its vision by developing 113
Model GPs, benefiting around 2 lakh people in the region.

This initiative, rooted in TPSODL's commitment to "Enhance customer experience through reliable
power supply and quality services”, focuses on improving the lives of rural consumers by offering a
superior experience in areas such as power supply reliability, timely meter reading and billing, new
connections, grievance redressal, and overall customer support. It also emphasizes electrical satety,
community awareness, and digital empowerment.

The Model GP program is specially designed for gram panchayals that require reliability
improvement and saféty awareness. These villages, selected from acrass TPS0ODL's eight operational
districts, are now witnessing transformation in the guality of services.

In the past financial year, several impactful activities were carried out under this initiative. As part of
its corporate social responsibility program, TPSODL conducted digital literacy camps to promote the
use of e-pay platforms, organized livelihood enhancement programs for women Self-Help Groups
(SHGs), and “Club Enerji" sessions aimed at energy conservation in Model GPs, Additionally, TPSODL
undertook infrastructure works including pole replacement, network augmentation, cable
replacemeant, and the upgradation of Distribution Transfarmers (DTRs), ensuring a more stable and
efficient power supply in these rural areas.

101



TPS®DL

Date — 28.07.2025

Publication: Danger Khabar

Edition — Berhampur

Page No: 07

Headline - TPSODL expands Model GP initiative

7166 Qe ﬂ"@lﬂ@ ﬂ%ﬂﬂii“ﬂﬁ? Q08 FONRUER

TR e ) D
QL (e e
{SdaanEde ] w58
R D S | PR
SO o O Tk G
i 4 g Ty e
P IR TR TN
WY e e | gig
Seieh Ty 400 ndocd
BIWsiE S8
SR SN0 ORI v
o, T Pa Y Wil
Oues  GRd =lvi=je
CeROSEd | 46 oucac
QR W G g SR
PhaRm R guetenn
giods “LJ-.
oo Ui coia,
W T b

[IE ¥

s ]

e i

geas
e Rl
Eeiat w9 FR0R
DB9000 0000 N 95

{gan

TG RS R
e B = R e
LR SR R TRRNG
ol = poon 9% Mo
T WARE 1 Woav
wid oo g r @
R F RO ENE
[EEN TSI FRAR =]

4RIEE -

E ORGE SEE o
T R DET
RN | REEE
ESD R OKe
VA0 T 'LEI;L ==
NIy SO OWERg
YRR 5 GO @B
PO SO DO |
TeRw  Nes  EW
FosigecD Mo
T LS O e
CINGY SRR W e

LR E TR

SITSOLE S QA 95m
ane e SO T
e e = =
e TR T 908, 9
E¥dE Waind, S
PRI W 9F 0w
T VN RO O
e e TR 90
TS0 TRkl Wil ST
e s v gl

W I WL,
(RN W LR
P P DO T2g [0
(WS TANER  gema
Ry wEy TR |
GUEERA R W e
Goire ownd 280 ol
Gl SRR O W

AR m B N
HERS R Tk SRR
Sl

- W, SR T TERLN
i 'J::‘“i"u 3 R e

resis CE00 aNNOCE
sl o 1 nle ol
&

TR A onl S
BESee HEET

e

' - -

Synopsis: TP Southern Odisha Distribution Limited {TPSODL) continues its transformative journey
towards rural empowerment by extending its “Model Gram Panchayat [GF'}". initiative to 14 mare
GPs across Southern Odisha. Earlier, the company successfully achieved its vision by developing 113
Model GPs, benefiting around 2 lakh people in the region.

This initiative, rooted in TPSODL's commitment to “Enhance customer experience through reliable
power supply and guality services”, focuses on improving the lives of rural consumers by offering 2
superior experience in areas such as power supply reliability, timely meter reading and billing, new
connections, grievance redressal, and overall customer support. It also emphasizes electrical safety,
community awareness, and digital empowerment.

The Model GP program is specially designed for gram panchayats that regquire reliability
improvement and safety awareness. These villages, selected from acrass TPSODL's eight aperational
districts, are now witnessing transformation in the quality of services.

In the past financial year, several impactful activities were carried out under this initiative. As part of
its corporate social responsibility program, TPSODL conducted digital literacy camps to promate the
use of e-pay platforms, organized livelihood enhancement programs for women Self-Help Groups
{SHGs), and “Club Enerji” sessions aimed at energy conservation in Model GPs. Additionally, TPSODL
undertook infrastructure works including pole replacement, network augmentation, cable
replacement, and the upzradation of Distribution Transformers {DTRs), ensuring a more stable and
etficient power supply in these rural areas.
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Synopsis: TP Southern Odisha Distribution Limited (TPS0DL) continues its transformative journey
towards rural empowerment by extending its “Model Gram Panchayat (GP)" initiative to 14 more
GPs across Southern Odisha. Earlier, the company successtully achieved its vision by developing 113
Model GPs, benefiting around 2 lakh people in the region.

This initiative, rooted in TPSODL's commitment to “Enhance customer experience through reliable
power supply and quality services”, focuses on improving the lives of rural consumers by offering a
superior experience in areas such as power supply reliability, timely meter reading and billing, new
connections, grievance redressal, and overall customer support. It also emphasizes electrical safety,
community awareness, and digital empowerment.

The Model GP program is specially designed for gram panchayats that reqguire reliability
improvement and safety awareness. These villages, selected from across TPSODL's eight operational
districts, are now witnessing transformation in the quality of services.

in the past financial year, several impactful activities were carried out under this initiative. As part of
its corporate social responsibility program, TPSODL conducted digital literacy camps to promote the
use of e-pay platforms, organized livelihood enhancement programs for women Self-Help Groups
(SHGs), and “Club Eneriji” sessions aimed at énergy conservation in Model GPs. Additionally, TPS0DL
undertook infrastructure works including pole replacement, network augmentation, cable
replacement, and the upgradation of Distribution Transformers (DTRs), ensuring a mare stable and
efficient power supply in these rural areas.
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Synopsis: TP Southern Odisha Distribution Limited (TPSODL) continues its transformative journey
towards rural empowerment by extending its “Model Gram Panchayat (GP)” initiative to 14 maore
GPs across Southern Odisha. Earlier, the company successfully achieved its vision by developing 113
Model GPs, benefiting around 2 [akh people in the region.

This initiative, rooted in TPS0DL's commitment to "Enhance customer experience through reliable
power supply and quality services”, focuses on impraoving the lives of rural consumers by offering a
superior experience in areas such as power supply reliability, timely meter reading and billing, new
connections, grievance redressal, and overall customer support. It also emphasizes electrical safety,
community awareness, and digital empowerment.

The Model GP program is specially designed for gram panchayats that require reliability
improvement and safety awareness, These villages, selected from across TPSODL's eight operational
districts, are now witnessing transformation in the guality of services.

In the past financial year, several impactful activities were carried out under this initiative. As part of
its corporate social responsibility program, TPSODL conducted digital literacy camps to promote the
use of e-pay platforms, organized livelihood enhancement programs for women Self-Help Groups
(SHGs), and "Club Enerji” sessions aimed at energy conservation in Model GPs, Additionally, TPSODL
undertook infrastructure works including pole replacement, network augmentation, cable
replacement, and the upgradation of Distribution Transformers (DTRs), ensuring a more stable and
efficient power supply in these rural areas.
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Planting Hope: TPSODL's Sustainability
Efforts Bloom 1n Malkan gm

Befunrpunionmesguoncend
Reinforeing ils
';I-!I'I‘.Iﬂﬁlttlﬂlll (0. .0
greener omotmow, TP
Southern Odisha
Drisgribution Limited
{TPSODL) iwpanired a
large-scile Plimtatuon
Drve umder its Tree-
Mitry initiative nl
Sindbrimal Yillage,
Mlialbcangini Dintrcy, The
drive was part of the
Ongning Tatn
Sustwinality Maonth
{TSM-25), aimed m
Promaoting
environmental
responsibility and
enhaneing local green
cover.During  the
event, froit-hearing
saplings were planted

e

wilh  cniRnsTAstic
participation from
TPSODL. voluntears
and villagers alike. This
cusllabwnative effon ma
only contributed 1w
environmental
sintimabifity bt also
sirengthened
Commuomnity
engagement in the
region. Malkangiri,
located m Southern
Cldishis, is known for
its rich hiodiversity and
tribal communities.

Rr:mgmnug this,
TPSODL hian
prioaitzed the disinct
for several CSR and
coOmmuniily
engagpement inittitives,
working closely with
local residents 1o
create sudtainable
fivelihoods o greenes
surmoundings, Speaking
on the occasion, Mr,
Amil Kumar Crarg,
CEO. TPSODL. sald,
"l TPSODL.,
sustninability isat the

core of gverything we
do. Our Tree-Mitra
initiative goes bevond
planting saplings; i
refleats our dedicistion
teh building resilient
eeosyslems and
fostering a colture of
shared responsitality
with the commumnties
we serve, Every small
ellorl, when
combined, can make a
shnificunt dilference 1o
o planit’s Future"The
plantion diive stands
a8 o testement (o
P sSODL"s
inpwaoversng
Cormmilment Lt
environmental
ﬁFE“IInjﬂilFﬂmeI'Hﬂ

responsibibiry
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Planting Hope: TPSODL's Sustainab

Berhampur (DMC):
Reinforcing is commitment w a
greener tomorrow, TP Southern
Odisha Distribution Limited
(TPSODL) organized a large-scale
Plantation Drive under its Tree-
Mitra initiative at Sindhrimal
Village. Malkangiri District. The
drive was part of the ongoing Tiila
Sustainability Month (TSM-25).
aimed at promoting eovirommental
responsibility and enhancing local
jreen cover.

During the event, fruit-bearing
saplings were planted with
enthusiastic participation from
TPSODL valunteers and villagers
alike. This collaborative effort nol
anly contributed o emvironmental
sustainability ~ but  also
strengthened communily
engagement in the region.
Malkangirl, located in Southern
Odisha, is known for its rich
biodiversity and  tribal
communities. Recognizing this.
TPSODL has prioritized the
district for several CSR and

COmmunily engagement
initiatives, working closely with
local residents 1o create
sustainable livellhoods and
greener surroundings.

Speaking on the occasion, Mr.
Amit Kumar Garg, CEOD,
TPSODL, said, "At TPSODL,
sustalnability is at the core of
everything we to, Our Tree-Mitra
inltiative goes beyond planting
saplings; it reflects our dedication
to building resilient ecosystems
and fostering a culture of shared
responsibllity  with  the
communities we serve. Every
small effort, when combined. can
make a significant difference (o

our planet’s future.”
The plantation drive stands as a

lestament o TPSODL's
unwavering commitment to
environmental stewardship and
social responsibility. It also serves
s a powerful reminder that
collective action, even through
simple acts like planting irees, can
lead 1o meaninglul and lasting
positive change.

TPSODL remains commitied to
creating greener, healthier, and
more sustainable communities
across  Southern  Odisha,
continuing o engege, Empower,
and Insplre local residents through

its different initiatives,
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Synopsis: Reinforcing its commitment to a greener tomorrow, TP Southern Odisha Distribution
Limited (TP50DL) organized a large-scale Plantation Drive under jts Tree-Mitra initiative at
Sindhrimal Village, Malkangini District. The drive was part of the ongoing Tata Sustainability Month
(TSM-25), aimed at promoting environmental responsibility and enhancing local green cover.

During the event, fruit-bearing saplings were planted with enthusiastic participation from TPSODL
volunteers and villagers alike. This collaborative effort not only contributed to environmental
sustainability but also strengthened community engagement in the region,

Malkangiri, located in Southern Odisha, is known for its rich biodiversity and tribal communities.
Recognizing this, TPSODL has prioritized the district for several C5R and community engagement
initiatives, working closely with local residents to create sustainable livelihoods and greener
surroundings.

Speaking on the occasion, Mr. Amit Kumar Garg, CEQ, TPSODL, said, "At TPSODL, sustainability is at
the core of everything we do. Our Tree-Mitra initiative goes beyond planting saplings; it reflects our
dedication to building resilient ecosystems and fostering 2 culture of shared responsibility with the
communities we serve. Every small effort, when combined, can make a significant difference to our
planet’s future,”
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Synopsis: Reinforcing its commitment to a greener tomorrow, TP Southern Odisha Distribution
Limited (TPS0ODL) organized a large-scale Plantation Drive under its Tree-Mitra imtistive at
Sindhrimal Village, Malkangiri District. The drive was part of the ongoing Tata Sustainability Month
(TSM-25), aimed at promoting environmental responsibility and enhancing local green cover.

During the event, fruit-bearing saplings were planted with enthusiastic participation from TPSODL
volunteers and villagers alike. This collaborative effort not only contributed to environmental
sustainability but also strengthened community engagement in the region.

Malkangiri, located in Southern Odisha, is known for its rich biodiversity and tribal communities.
Recognizing this, TPSODL has prioritized the district for several C5R and community engagement
initiatives, working closely with local residents to create sustainable livelihoods and greener
surroundings.

Speaking on the occasion, Mr. Amit Kumar Garg, CEQ, TPSODL, said, "At TPSODL, sustainability is at
the core of everything we do. Our Tree-Mitra Initiative goes beyond planting saplings; it reflacts our
dedication to building resilient ecosystems and fostering a culture of shared respensibility with the
communities we serve, Every small effort, when combined, can make a significant difference to our
planet’s future.”
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Synopsis: Reinforcing its commitment to a greener tomorrow, TP Southern Odisha Distribution
Limited (TP30DL) organized a large-scale Plantation Drive under jts Tree-Mitra initiative at
Sindhrimal Village, Malkangiri District. The drive was part of the ongoing Tata Sustainability Month
[TSM-25), aimed at promoting enviranmental responsibility and enhancing local green cover.

During the event, fruit-bearing saplings were planted with enthusiastic participation from TPSODL
volunteers and villagers alike. This collaborative effort not only contributed to environmental
sustainability but also strengthened community engagement in the regian,

Malkangiri, located in Southern Odisha, is known for its rich biodiversity and tribal communities.
Recognizing this, TPSODL has prioritized the district for several CSR and community engagement
initiatives, working closely with local residents to create sustainable livelihoods and greener
surroundings.

Speaking on the occasion, Mr, Amit Kumar Garg, CEO, TPSODL, said, "At TPSODL, sustainability 1s at
the core of everything we do, Our Tree-Mitra initiative goes beyond planting saplings; it refiects our
dedication to building resilient ecosystems and fostering a culture of shared responsibility with the
communities we serve. Every small effort, when combined, can make a significant difference to our
planet’s future.”
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Synopsis: Reinforcing its commitment to a greener tomorrow, TP Southern Odisha Distribution
Limited (TPSODL) organized a large-scale Plantation Drive under its Tree-Mitra initiative at
sindhrimal Village, Malkangiri District. The drive was part of the ongoing Tata Sustainability Month
(TSM-25), aimed at promoting environmental responsibility and enhancing local green cover.

During the event, fruit-bearing saplings were planted with enthusiastic participation from TPSODL
volunteers and villagers alike. This collaborative effort not only contributed to environmental
sustainability but also strengthened community engagement in the region.

Malkangiri, located in Southern Odisha, is known for its rich biodiversity and tribal communities.
Recognizing this, TPSODL has prioritized the district tor several CSR and community engagement
imtiatives, working closely with local residents to create sustainable livelihoods and greener
surroundings.

Speaking on the occasion, Mr. Amit Kumar Garg, CEQ, TPSODL, said, "At TPSODL, sustainability is at
the core of everything we do. Our Tree-Mitra initiative goes beyond planting saplings; it reflects our
dedication to building resilient ecosystems and fostering a culture of shared responsibility with the
communities we serve, Every small effort, when combined, can make a significant difference to our
planet’s future.”
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Synopsis: Reinforcing its commitment to a greener tomorrow, TP Southern Odisha Distribution
Limited (TPSODL) organized a large-scale Plantation Drive under its Tree-Mitra initiative at
Sindhrimal Village, Malkangiri District. The drive was part of the angoing Tata Sustainability Month
(TSM-25), aimed at promoting envirenmental responsibility and enhancing local green cover.

During the event, fruit-bearing saplings were planted with enthusiastic participation from TPSODL
volunteers and villagers alike. This collaborative effort not only contributed to environmental
sustainability but also strengthened community engagement in the region.

Malkangiri, located in Southern Odisha, is known for its rich biodiversity and tribal communities.
Recognizing this, TPSODL has prioritized the district for several CSR and community engagement
initiatives, working closely with local residents to create sustainable livelihoods and greener
surroundings.

Speaking on the occasion, Mr. Amit Kumar Garg, CEQ, TPSODL, said, "At TPSODL, sustainability is at
the core of everything we do. Our Tree-Mitra initiative goes beyond planting saplings; it reflects our
dedication to building resilient ecosystems and fostering a8 culture of shared responsibility with the

communities we serve, Every small effort, when combined, can make a significant difference to aur
planet’s future,”
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Synopsis: Reinforcing its commitment to a greener tomorrow, TP Southern Odisha Distribution
Limited (TPSODL) organized a large-scale Plantation Drive under its Tree-Mitra initiative at
Sindhrimal Viliage, Malkangiri District. The drive was part of the ongoing Tata Sustainability Month
[TSM-25), aimed at promoting environmental responsibility and enhancing local green cover.

During the event, fruit-bearing saplings were planted with enthusiastic participation from TP5S00L
volunteers and villagers alike. This collaborative effort not only contributed to environmental
sustainability but also strengthened community engagement in the region.

Malkangini, located in Southern Odisha, 15 known for its rich biodiversity and tribal communities.
Recognizing this, TPSODL has prioritized the district for several C5R and community engagement
initiatives, working closely with local residents to create sustainable livelthoods and greener
surroundings.

Speaking on the occasion, Mr. Amit Kumar Garg, CEQ, TPSODL, said, "At TPSODL, sustainability is at
the core of everything we do. Our Tree-Mitra initiative goes beyond planting saplings; it reflects our
dedication to building resilient ecosystems and fostering a culture of shared responsibility with the
communities we serve. Every small effort, when combined, can make a significant difference to our
planet’s future.”
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Synopsis: Reinforcing its commitment to a greener tomorrow, TP Southern Odisha Distribution
Limited ([TPSODL) organized a large-scale Plantation Drive under jts Tree-Mitra initiative at
Sindhrimal Village, Malkangin District. The drive was part of the ongoing Tata Sustainability Month
(TSM-25), aimed at promoting environmental respansibility and enhancing local green cover.

During the event, fruit-bearing saplings were planted with enthusiastic participation from TPSODL
volunteers and villagers alike. This collaborative effort not only contributed to environmental
sustainability but also strengthened community engagement in the region.

Malkangini, located in Southern Odisha, is known for its rich biodiversity and tribal communities.
Recognizing this, TPSODL has prioritized the district for several CSR and community engagement
inttiatives, working closely with local residents to create sustainable livelihoods and greener
surroundings.

Speaking on the occasion, Mr. Amit Kumar Garg, CEQ, TPSODL, said, "At TPSODL, sustainability is at
the core of everything we do. Our Tree-Mitra initiative goes beyond planting saplings; it reflects our
dedication to building resilient ecosystems and fostering a culture of shared responsibility with the
communities we serve. Every small effort, when combined, can make a significant difference to our
planet’s future.”
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Synopsis: Reinforcing its commitment to a greener tomorrow, TP Southern Odisha Distribution
Limited (TPSODL) arganized a large-scale Plantation Drive under its Tree-Mitra initiative at
Sindhrimal Village, Malkangiri District. The drive was part of the ongoing Tata Sustainability Month
(TSM-25), aimed at promoting environmental responsibility and enhancing local green cover.

During the event, fruit-bearing saplings were planted with enthusiastic participation from TPSODL
volunteers and villagers alike. This collaborative effort not only contributed to enviranmental
sustainability but also strengthened community engagement in the region.

Malkangiri, located in Southern Odisha, is known for its rich biodiversity and tribal communities,
Recognizing this, TPSODL has prioritized the district for several CSR and community engagement
initiatives, working closely with local residents to create sustainable livelihoods and greener
surroundings..

Speaking on the occasion, Mr. Amit Kumar Garg, CEO, TPSODL, said, "At TPSODL, sustainability is at
the core of everything we do. Qur Tree-Mitra initiative goes beyond planting saplings; it reflects our
dedication to building resilient ecosystems and fostering a culture of shared responsibility with the
communities we serve, Every small effort, when combined, can make a significant difference to our
planet’s future.”
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Synopsis: Reinforcing its commitment to a greener tomorrow, TP Southern Odisha Distribution
Limited (TPSODL) organized a large-scale Plantation Drive under its Tree-Mitra initiative at
Sindhrimal Village, Malkangiri District. The drive was part of the ongoing Tata Sustainability Month
(T5M-25), aimed at promoting environmental responsibility and enhancing local green cover.

During the event, fruit-bearing saplings were plantad with enthusiastic participation from TPSODL
volunteers and willagers alike. This collaborative effort not only contributed to environmental
sustainability but also strengthened community engagement in the region.

Malkangiri, located in Southern Odisha, is known for its rich biodiversity and tribal communities.
Recognizing this, TPSODL has prioritized the district for several CSR and community engagement
initiatives, working closely with local residents to create sustainable livelihoods and greener
surroundings.

Speaking on the occasion, Mr. Amit Kumar Garg, CEQ, TPSODL, said, "At TPSODL, sustainability is at
the core of everything we do. Our Tree-Mitra initiative goes beyond planting saplings; it reflects our
dedication to building resilient ecosystems and fostering a culture of shared responsibility with the
communities we serve, Every small effort, when combined, can make a significant difference to our
planet’s future.”
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TPSODL boosts Digapahandi's
power infrastructure

Berhampur: In a major boost to power reliability in
Ganjam district, TP Southern Odisha Distribution Limited
(TPSODL) has successfully completed the interlinking
Chikiti 33 kV feeder with Digapahandi Primary Substation
(PSS). The project also includes the installation of Ring
Main Unit (RMU) to facilitate faster fault isolation and
efficient load management. The RMU is connected with
one incoming and two outgoing power supply. In case

of any disruption in one line, the RMU allows seamless
power supply through the backup line, thereby minimizing »
downtime. This initiative will benefit around 12,000 con-
sumers, providing a stable power supply to residents and

commercial establishments in Digapahandi town. Speaking e —
on this development, TPSODL CEO Amit Kumar Garg said, L
“TPSODL has remained steadfast in strengthening power |

infrastructure. This project is a step forward in our mission
to provide high-quality electricity to our consumers. The new feeder link not
only reinforces the network but also enhances resilience, ensuring minimal
disruption in power supply.” TPSODL remains committed to investing in infra-
structure development and smart technologies to build a more robust, reliable,
and consumer-centric power distribution system across Southern Odisha.
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TPSODL enhances power mfrastructure
in Digapahandi

BERHAMPUR: TP Southern
QOdisha Distribution Limited
(TPSODL) has strengthened the
power infrastructure in Ganjam
district by interlinking the
Chikiti 33 kV feeder with the
Digapahandi Primary Substation
under its FY24-25 CAPEX plan.
The project includes a 1.6 circuit
km long 33 kV line to provide back feeding from the
Chikiti Grid to Digapahandi NAC, ensuring a reliable
alternative power source during outages or mainte-
nance. A Ring Main Unit (RMU) has also been
installed to enable faster fault isolation and efficient
load management. The RMU setup allows uninter-
rupted power supply even if one line fails, significant-
ly reducing downtime. This initiative will benefit
around 12,000 consumers, ensuring stable electricity
for homes and businesses in Digapahandi. TPSODL
CEO Amit Kumar Garg reaffirmed the company’s
cammitment to providing high-quality and resilient
power supply across Southern Odisha through sus-

\ lained infrastructure upgrades and smart solutions.
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Synopsis: In @ major boast to power reliability in Ganjam district, TP Southern Odisha Distribution
Limited [TPSODL) has successfully completed the interlinking Chikiti 33 kV feeder with Digapahandi
Primary Substation (PS5). This strategic imitiative, executed under the CAPEX plan for Fy24-25,
reflects TPSODL's commitment to enhancing power infrastructure and ensuring unintérrupted
electricity supply to its consumers. As part of the project, a 1.6 circuit km lang 33 kV line has been
constructed to establish a back feeding supply line to Digapahandi notified area council (NAC) from
the Chikiti Grid. The project also includes the installation of Ring Main Unit {RMU) to facilitate faster
fault isolation and efficient load management. The RMU is connected with one incoming and two
outgoing power supply. This initiative will benefit around 12,000 consumers, providing a stable
power supply to residents and commercial establishments in Digapahandi town.

Speaking on this development, TPSODL CEO Mr. Amit Kumar Garg said, "TPSQDL has remained
steadfast in strengthening power infrastructure. This project is a step forward in our mission to
provide high-guality electricity to our consumers. The new feeder link not only reinforces the

network but also enhances resilience, ensuring minimal disruption in power supply.”
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Synopsis: In a major boost to power reliability in Ganjam district, TP Southern Odisha Distribution
Limited (TPSODL) has successfully completed the interlinking Chikitt 33 kV feeder with Digapahandi
Primary Substation (PS5). This strategic imitiative, executed under the CAPEX plan for FY24-25,
reflects TPSODL's commitment to enhancing power infrastructure and ensuring uninterrupted
electricity supply to its consumers. As part of the project, a 1.6 circuit km long 33 kV line has been
constructed to establish a back feeding supply line to Digapahandi notified area council (NAC) from
the Chikiti Grid. The project also includes the installation of Ring Main Unit {RMU) to facilitate faster
fault isolation and efficient load management. The RMU is connected with one incoming and two
outgoing power supply. This initiative will benefit around 12,000 consumers, providing a stable
power supply to residents and commercial establishments in Digapahandi town.

Speaking on this development, TPSODL CEO Mr. Amit Kumar Garg said, “TPSODL has remained
steadfast in strengthening power infrastructure. This project is a step forward in our mission to
provide high-quality electricity to our consumers., The new feeder link not only reinforces the
network but also enhances resilience, ensuring minimal disruption in power supply.”
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Synopsis: In a major boost to power reliability in Ganjam district, TP Southern Odisha Distnbution
Limited {TPSODL) has successfully completed the interlinking Chikiti 33 kV feeder with Digapahandi
Primary Substation (PS5). This strategic initiative, executed under the CAPEX plan for FY24-25,
reflects TPSODL's commitment to enhancing power infrastructure and ensuring uninterrupted
electricity supply to its consumers. As part of the project, a 1.6 circuit km long 33 kV line has been
constructed to establish a back feeding supply line to Digapahandi notified area council (NAC) from
the Chikiti Grid. The project also includes the installation of Ring Main Unit (RMU) to facilitate faster
fault isolation and efficient load management. The RMU is connected with one incoming and two
outgoing power supply. This initiative will benefit around 12,000 consumers, providing a stable
power supply to residents and commercial establishments in Digapahandi town,

Speaking on this development, TPSODL CEQ Mr. Amit Kumar Garg said, "TPSODL has remained
steadfast in strengthening power infrastructure. This project is a step forward in our mission to
provide high-quality electricity to our consumers. The new feeder link not only reinforces the
netwark but also enhances resilience, ensuring minimal disruption in power supply.”
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Synopsis: In a major boost to power reliability in Ganjam district, TP Southern Odisha Distribution
Limited (TPSODL) has successfully completed the interlinking Chikiti 33 kV feeder with Digapahandi
Primary Substation (PS5). This strategic initiative, executed under the CAPEX plan for FY24-25,
reflects TPSODL's commitment to enhancing power infrastructure and ensuring uninterrupted
electricity supply to its consumers. As part of the project, a 1.6 circuit km long 33 kV line has been
constructed to establish a back feeding supply line to Digapahandi notified area council (NAC) from
the Chikiti Grid. The project also includes the installation of Ring Main Unit (RMU) to facilitate faster
fault isolation and efficient load management. The RMU is connected with one incoming and two
outgoing power supply. This initiative will benefit around 12,000 consumers, providing a stable
power supply to residents and commercial establishments in Digapahand town.

Speaking on this development, TPSODL CEO Mr. Amit Kumar Garg said, “TPSODL has remained
steadfast in strengthening power infrastructure. This project is a step forward in our mission to

provide high-guality electricity to our consumers. The new feeder link not only reinforces the
network but also enhances resilience, ensuring minimal disruption in power supphy.”
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Synapsis: In a major bogst to power reliability in Ganjam district, TP Southern Odisha Distribution
Limited [TPSODL) has successfully completed the interlinking Chikiti 33 kV feeder with Digapahandi
Primary Substation (P55). This strategic initiative, executed under the CAPEX plan for FY24-25,
reflects TPSODL's commitment to enhancing power infrastructure and ensuring uninterrupted
electricity supply to its consumers. As part of the project, a 1.6 circuit km lang 33 kV line has been
constructed to establish a back feeding supply line to Digapahandi notified area council (NAC) from
the Chikiti Grid. The project also includes the installation of Ring Main Unit (RMU) to facilitate faster
fault isolation and efficient load management. The RMU is connected with one incoming and two
putzoing power supply. This initiative will benefit around 12,000 consumers, providing a stable
power supply to residents and commercial establishments in Digapahandi town,

Speaking on this development, TPSODL CEQ Mr. Amit Kumar Garg said, "TPSODL has remained
steadfast in strengthening power infrastructure. This project is a step forward in our mission to
provide high-quality electricity to our consumers. The new feeder link not only reinforces the
network but also enhances resilience, ensuring minimal disruption in power supply.”
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Synopsis: In a major boost to power reliability in Ganjam district, TP Southern Odisha Distribution
Limited (TPSODL) has successfully completed the interlinking Chikiti 33 kV feeder with Digapahandi
Primary Substation (P55). This strategic initiative, executed under the CAPEX plan for FY24-25,
reflects TPSODL's commitment to enhancing power infrastructure and ensuring uninterrupted
electricity supply to its consumers. As part of the project, 3 1.6 circuit km long 33 k¥ line has been
constructed to establish a back feeding supply line to Digapahandi notified area council (NAC) from
the Chikiti Grid. The project also includes the installation of Ring Main Unit (RMU) to facilitate faster
fault isolation and efficient load management. The RMU is connected with one incoming and two
outgoing power supply. This initiative will benefit around 12,000 consumers, providing a stable
power supply to residents and commercial establishmeants in Digapahandi town,

Speaking on this development, TPSODL CEQ Mr. Amit Kumar Garg said, "TPS0ODL has remained
steadfast in strengthening power infrastructure. This project is a step forward in our mission to
provide high-quality electricity to our consumers. The new feeder link not only reinforces the
network but also enhances resilience, ensuring minimal disruption in power supply.”
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Synopsis: In a major boost to power reliability in Ganjam district, TP Southern Odisha Distribution
Limited (TPSODL) has successtully completed the interlinking Chikiti 33 kV feeder with Digapahandi
Primary Substation (PS5). This strategic imtiative, executed under the CAPEX plan for FY24-25,
reflects TPSODL's commitment to enhancing power infrastructure and ensuring uninterrupted
electricity supply to its consumers. As part of the praject, a 1.6 circuit km long 33 kV line has been
constructed to establish a back feeding supply line to Digapahandi notified area council (NAC) from
the Chikiti Grid. The project also includes the installation of Ring Main Unit {(RMU) to facilitate faster
fault isolation and efficient load management. The RMU is connected with one incoming and two
puigoing power supply. This initiative will benefit around 12,000 consumers, providing a stable
power supply to residents and commercial establishments in Digapahandi town,

Speaking on this development, TPSODL CEO Mr. Amit Kumar Garg said, “TPSODL has remained
steadfast in strengthening power infrastructure. This project is a step forward in our mission to
provide high-quality electricity to our consumers. The new feeder link not only reinforces the
network but also enhances resilience, ensuring minimal disruption in power supply.”
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Synopsis: In @ major boost to power reliability in Ganjam district, TP Southern Qdisha Distribution
Limited [TPSODL) has successtully completed the interlinking Chikiti 33 kV feeder with Digapahandi
Primary Substation (P55). This strategic initistive, executed under the CAPEX plan for FY24-25,
reflects TPSODL's commitment to enhancing power infrastructure and ensuring uninterrupted
electricity supply to its consumers. As part of the project, a 1.6 circuit km long 33 kV line has been
constructed to establish a back feeding supply line to Digapahandi notified area council (NAC) from
the Chikiti Grid. The project also includes the installation of Ring Main Unit (RMU) to facilitate faster
fault isolation and efficient load management. The RMU is connected with one incoming and two
puigoing power supply. This initiative will benefit around 12,000 consumers, providing a stable
power supply to residents and commercial establishments in Digapahandi town.

Speaking on this development, TPSODL CEO Mr. Amit Kumar Garg said, “TPSODL has remained
steadfast in strengthening power infrastructure. This project is a step forward in our mission to
provide high-quality electricity to our consumers. The new feeder link not only reinforces the
network but also enhances resilience, ensuring minimal disruption in power supply.”
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Synopsis: In a major boost to power reliability in Ganjam district, TP Southern Odisha Distribution
Limited (TPSODL) has successtully completed the interlinking Chikiti 33 kV feeder with Digapahandi
Primary Substation (P5S). This strategic imitiative, executed under the CAPEX plan for FY24-25,
reflects TPSODL's commitment to enhancing power infrastructure and ensuring uninterrupted
electricity supply to its cansumers. As part of the project, a 1.6 circuit km long 33 kV line has been
constructed to establish a back feeding supply line to Digapahandi notified area council (NAC) from
the Chikiti Grid. The project also includes the installation of Ring Main Unit {RMU) to facilitate faster
fault isolation and efficient load management. The RMU is connected with one incoming and two
puigoing power supply. This initiative will benefit around 12,000 consumers, providing a stable
power supply to residents and commercial establishments in Digapahandi town,

Speaking on this development, TPSODL CEQ Mr. Amit Kumar Garg said, "TPSODL has remained
steadfast in strengthening power infrastructure. This project is a step forward in our mission to
provide high-gquality electricity to our consumers. The new feeder link not only reinforces the
network but also enhances resilience, ensuring minimal disruption in power supply.”
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Synopsis: In a major boost to power reliability in Ganjam district, TP Southern Odisha Distribution
Limited (TPSODL) has successfully completed the interlinking Chikiti 33 kV feeder with Digapahandi
Primary Substation (PSS). This strategic initiative, executed under the CAPEX plan for FY24-25,
reflects TPSODLU's commitment to enhancing power infrastructure and ensuring uninterrupted
electricity supply to its consumers. As part of the project, 3 1.6 circuit km long 33 kV line has been
constructed to establish a back feeding supply line to Digapahandi notified area council (NAC) from
the Chikiti Grid. The project also includes the installation of Ring Main Unit {RMU) to facilitate faster
fault isolation and efficient load management. The RMU is connected with one incoming and two
outgoing power supply. This initiative will benefit around 12,000 consumers, providing a stabie
power supply to residents and commercial establishments in Digapahandi town.

Speaking on this development, TPSODL CEQ Mr. Amit Kumar Garg said, “TPSQODL has remained
steadfast in strengthening power infrastructure. This project is a step forward in our mission to
provide high-quality electricity to our consumers, The new feeder link not only reinforces the
network but also enhances resilience, ensuring minimal disruption in power supply.”
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Synopsis: In a major boost to power reliability in Ganjam district, TP Southern Odisha Distribution
Limited (TPSODL) has successfully completed the interlinking Chikiti 33 kV feeder with Digapahandi
Primary Substation (P55). This strategic initiative, executed under the CAPEX plan for FY24-25,
reflects TPSODL's commitment to enhancing power infrastructure and ensuring uninterrupted
electricity supply to its consumers. As part of the project, a 1.6 circuit km long 33 kV line has been
constructed to establish a back feeding supply line to Digapahandi notitied area council (NAC) from
the Chikiti Grid. The project also includes the installation of Ring Main Unit (RMU) to facilitate faster
fault icolation and sfficient load management. The RMU is connected with one incoming and two
outgoing power supply. This initiative will benefit around 12,000 consumers, providing a stable
power supply to residents and commercial establishments in Digapahandi town, '

Speaking on this development, TPSODL CEQ Mr. Amit Kumar Garg said, “TPSODL has remained
steadfast in strengthening power infrastructure. This project is a step forward in our mission to
provide high-quality electricity to our consumers. The new feeder link not only reinforces the
network but also enhances resilizance, ensuring minimal disruption in power supply.”
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Synopsis: In a major boost to power reliability in Ganjam district, TP Southern Odisha Distribution
Limited {TPSODL) has successfully completed the interlinking Chikiti 33 kV feeder with Digapahandi
Primary Substation (PSS). This strategic initiative, executed under the CAPEX plan for FY24-25,
reflects TPSODL's commitment to enhancing power infrastructure and ensuring uninterrupted
electricity supply to its consumers. As part of the project, 3 1.6 circuit km long 33 kV line has been
constructed to establish a back feeding supply line to Digapahandi notified area council (NAC) from
the Chikiti Grid. The project also includes the installation of Ring Main Unit (RMU) to facilitate faster
fault isolation and efficient load management. The RMU is connacted with one incoming and two
outgoing power supply. This initiative will benefit around 12,000 consumers, providing a stable
power supply to residents and commercial establishments in Digapahandi town.

Speaking on this development, TPSODL CEO Mr. Amit Kumar Garg said, “TPSODL has remained
steadfast in strengthening power infrastructure. This project is a step forward in our mission to
provide high-quality electricity to our consumers. The new feeder link not only reinforces the
network but also enhances resilience, ensuring minimal disruption in power supply,”
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Synopsis: In 3@ major boost to power reliability in Ganjam district, TP Southern Odisha Distribution
Limited (TPSODL) has successfully completed the interlinking Chikiti 33 kV feeder with Digapahandi
Primary Substation (PSS). This strategic initiative, executed under the CAPEX plan for FY24-25,
reflects TPSODL's commitment to enhancing power infrastructure and ensuring uninterrupted
electricity supply to its consumers. As part of the project, a 1.6 circuit km long 33 kV line has been
constructed to establish a back feeding supply line to Digapahandi notified area council (NAC) from
the Chikiti Grid. The project also includes the installation of Ring Main Unit [RMU) to facilitate faster
fault isolation and efficient load management. The RMU is connected with one incoming and two
outgoing power supply. This initiative will benefit around 12,000 consumers, providing a stable
power supply to residents and commercial establishments in Digapahandi town.

Speaking on this development, TPSODL CEOQ Mr. Amit Kumar Garg said, “TPSODL has remained
steadfast in strengthening power infrastructure. This project is a step forward in our mission to
provide high-quality electricity to our consumers. The new feeder link not only reinforces the
network but also enhances resilience, ensuring minimal disruption in power supply.”
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Synopsis: In a major boost to power reliability in Ganjam district, TP Southern Odisha Distribution
Limited {TPSODL) has successfully completed the interlinking Chikiti 33 kV feeder with Digapshandi
Primary Substation (P55). This strategic initiative, executed under the CAPEX plan for FY24-25,
reflects TPSODL's commitment to enhancing power infrastructure and ensuring uninterrupted
electricity supply to its consumers. As part of the project, a 1.6 circuit km long 33 kV line has been
constructed to establish a back feeding supply line to Digapahandi notified area council (NAC) from
the Chikiti Grid. The project also includes the installation of Ring Main Unit [RMLU) to facilitate faster
fault isolation and efficient load management. The RMU is connacted with one incoming and two
outgoing power supply. This initiative will benefit around 12,000 consumers, providing a stable
power supply to residents and commercial establishments in Digapahandi town,

Speaking on this development, TPSODL CEQ Mr. Amit Kumar Garg said, "TPSODL has remained
steadfast in strengthening power infrastructure, This project is a step forward in our mission to
provide high-quality electricity to our consumers. The new feeder link not only reinforces the
network but also enhances resilience, ensuring minimal disruption in pawer supply.”
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